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1. (pergnien]

BAevmienauied  HeteniTed, LITenEEH6T  SDIMIDLILIGEHET  DHIGLVSHI
Faled Fepd SIMLOLILISHSH6IT DI LJTHTE  HT605HH 60
UPSHH eV (HHSH SHITD  Fewu, Cleued FLT, STUSS FLIT
aeueauBplesr  Geuid@pLer  GaHTLIUULG  Ueielillenembg
a1 ILGaCHTH Bevmiemaula  FepssHdGo8W LHbHleTerer.
GW-2_SalbaTd  Fpd L LSHHe0 LITemnmseT  SienoliLsEel
B eI CHTLTH (HIHSH 1B g &e0r BTG5 68
&SHUGUTHeMTGLD. Db Faled Feps DiewlILSbHeer SenemT,
SlupBBlet  CETHsmIS6T BB  QFWeOLTL (hdh  SHHSHIGURISH6I

SLFWIeTeUBens LD& B (GTHLD, Lyemneg & 6IHLD SHTorsGe
BITeRIULIS S BIBIT.  DIGUTHET — HLOSBT6 BIUWILOBISEMETULD,
S HISEMENTULLD LOBBILD QMG ] & BemenuLb
SIMLDSH SIS0 BTeTUCHT(H SIUBBISG &L BLUUBUSBE
(WWBHALUSIL 65T (P(LDEDLOWITE o MmN eITHEHBGLID,

FPSSHHMESID CLITBILIL|SEn 1318 STB60TT.

®etml, Fev Flalled Fepsd DiMWLILGHH6T QFILSHFH60 Lo (BLoGIS)
QUI(BHLDETTEY  FeLPSHMIGBETGVILD  LOTEUL L HIGH6ITGVID, LDTEHTEmIMHIH 6N GILD
CFWBLIBHS BT, FOHSHIUDTEIHID — HENEVSHEH (HDHDEHDHHSSHILOTET
SamHHemw Crrédd OCFwBLGH B CLIHLLLTEID Eeomims
wEHHEHHG o Ha  almbyd  OeuaiGum BETh®aTe0 2 eiten
wadsefer  HHFTy o galuyrer Feoo  CxFAw  wLLF
CQewpuTBemen  (PaTOIBosBaper. @eim daled  Fepsd

SIMLDLIL|BHETTETN6 SN ullest LIGST(LP&BLILITLIL| & 6TTT 60T
QUBIHLOMUIS HewilSHH60, LOGOT SHTLILOT 60T [Bl6UM6uoTLD,
QuetT eI LoBILD FmIeuT 61 601D o _MenlDH6lT,

AHNHBHAUTHTHH60, CTHmevd HBHHL, QITUIFS, Heval,
wels o Menwsmensd HeudTalsHHe0, HSTHTIL  uFTofliy,
@60 FHluflevmen BLOIQHMB, DINTHD (PSTMOSHSHIAID OBBILD
Beteib LI Cureis gliewmasefleyd SHeuend OCFevid I eiet.
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Halled Fopsd SemwlLsHeler GFuBUTHH6eT FoHe0 Geuenemuieid
BTLIGeT  FULMISEHSEG  SLBUULIQMHSE.  FHbHIHTHHMBESL
Weitenrm  GapMeQFuiwtiu’ L. Fev  OIFTRIGRIGET SLFHTeU6THH
9I8xCouemen, dov T  BevevTHHLeT , lGFLIOTH
(pyesIUTL (B F1P60 6T Gung VY0 & (H6mLDUIT 60T
s Buurhselear S CaTewi® Uy (PwmBdde.

Beomienasuler Haier &m0 Haled Fepd DIMWLILGDHET (DIIF
FTTUBB  DIEMIOLILSH6T, Fpd DQLILINL UTeUTeT  SHIEnLDLIL|SE6T,
o0& OBHID DieUBPET UMV ILT6ITaT60E 61T/ QESTNILIMIG6IT) PR
Lrsmer LWeITSHSTeNTHEmen Sie0e0H  DidbHMBMUIS  ©ETeuIL
SIULSHem6NdH  OCBTewI(heTener. DHTEUFHI, HMeLHH (HhdHDHHDHD
SalmSPHmw  Chras Halled  Fepd  DIMLOLILSHSETHL 60T
SToTECa  UmIWTBBISEB  DEF6T;, DbPH LHH6T DIV
@bsl  UmidE HHwumsmenud Bpd  ousrelar  Geum
AQAIRISEMETUILD  UPRIGH B  DleuTHeMer  DIHLOLIL|S D6
GBI (FHeL  LIgenmseile)  QUITHIOUTERT  HEITEHLODHENET
2 BHILGSHBHIHSB WWHHW o mIiTer EeVmeNd SIFSFTHISLD;
Halled Feps  SMWOLILSSEHLT  UeniwmBpidlem  (CHTeHs0
CaT&F) WwdHer, FHaled Fupd SewwLILSH66 CHTHBMIS6T
M6, SIWal 61hHH DHIHIHIURISTL LIGGTLBBIS GTB6T  LOSHSH6I
VoG Flalled Fepd DIMLILEDEHEE HHBHEMET 6ULDHIGH S IS
SIMLILSSH6T (BHUILGHH60 (PHEUTTERTNOHET) D6l 61HSH66
CFwBBIBeITaTEN6U, LILIBIH UTUIHSHEm6), 2GBTS S 60TETenE,
CUTBINILSFBHHHHMeU DISHIIL 6T GleualLienL WITeTenel 6I6TLIMS
SIBHSHIOBTeToUSBETRT 2 Menobineienmd  ClaTenr(heiTere.
BpHuns, Haled  Feps  SewwlsHellar  CHTHEBMISENT,
SluBBlesT  QFWEOTBBEL  HHHIOUMIBET  OBMID (BT IQEs
PemevsFHhHH0  olalmpebHenws  Cprohal  Lmiseriddlems
9I8x5Couemen iemeu 6lHFHeNe] CUTBILILGHIDBSHHHHM6U DIHSHIL 66T
GeueMliemLWimeniemer  eleiilienl  LBNS  SIBSIHHIOST6T6USHBEST6
o fenoenl Bevmiensd DIFFTHRISIPD CBTewIBeTengl. daled Fepsd
SIMIDLILSH D 6THbH (S, aHITEF  FHOSHSLILL (HelTer ailLoTF 6D
6760160101611 60T 60 Slmal &W-eDLOWISH S eVT6rTena, &BLou
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SlgliuemLuieomerenel, — oeampellevTerensl,  LITILL F&HaHeUTerene
DISHBIL 60T D& &g emeat b6l O HTL ML N6L
agflevL SHeaiemowinerenel. Qbd aloTgand Smbs GuTsleib,
ubsl 280  gmseBal  @GBUUILLUL (BeTem  FHlewmHeev
Aevmimaulsasr oLlalheHHGHEG Hog LoWbEs LmiseTILmeard
faled Feps DIMWLLSHET OHTL(HF GBI BloUTTa0HHBES LD,
yataumpayb@d  Falled  Felpsd  SIMIOLILSHEMET  LIBIG6MLIL
2004@60 Gembulesr Gumgl BSIW  FTEIBILSIILULL S BHIG
9 | 6IQUIT6 DI SIS [BL_6U1L9 860U T 6oT B eitemLoufeurTev,
uT&& s L & BOUMBIBEHBE (Bl 6UIMTY 6001 &6M SHULD,
UTSHISTILNeTUD  LBBID 2 mBAILGHMSUD  UDHIGHMSBE
alenyeure BLoUgHmBUIaIeT @b Lmflus  ereuemntdbemaemnid
CamewiL. Faled &Fepd SIEMLILSS6T BHETHHE. Eevmimauled
falled gFepsorergd o ulTHIQUILTEISH  eaUSBIL 61, CHFHaein
&L LenwolILle0  LTedielLlenemibHibSTeILILBS MBS BT IQ6T [HEvIL
&M  Bledhd Barsga-oFuwed  Guorhelelhbaiid, 2004
gemmiulledmba  LISH0BHHID — Faled  FepSLOTEIH

B LOLIWITHS FOLPBHMHISHEN6TT BeiT-&pCuiBpluleiengi,
QUTDAITHTIRISEN6NL LMW [Hlemevd@ — Oamem(BeubaieTengl,
HemeouibheHener Q(HHISB| N 6T HSBITTSH] DIGHBIL 60T

STOTETOLBLILGITHEHL T 2 L anleniplitled  FHUL (BeiTengl”  eleol
Aevmienauisd UNDP@engid, Halled gFepssHensid g met
oiper Geuefuiiiged (2007) UNDP @il (peiengi.

CSO-ADB (dlaied geps Siemwliy, ol oillalhid eumid)
&I aaiuded ADB ooz Falev Feps SiemLoliLidsener
SDIFFTIUBB  HDlUahIS6T o 6o mideord  SiLlalhmeHH
ugpempuier QFwBUT (G  LBBID  PFHTHBHIITHTHSHBIHID
WU LBIS6N60  (pdHFHW  LUBIGSTITES  SHOUSIL ST DIeUTHEISHI
FTEBHHemer, BHeoweoBubm — FHeilewwenw! ,  CFemeuseflen
HISHma QHSFIUSBHTS — Qevewibd — CFUBLGS MBS
ADBuier  dlalled  Fepsd  BBICUTRISEHL AT  LITHSHIILIL L
QRHSHIMIPLILITEIS] olalmeHd o sealseller  DiFlseneumest
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BMFUTHEDHHBSLD UVICFTHMBSHGLD UmIgeiILILY
QULDMRISH & BB CQFwmBur’ B wlLsFHeo, ADB ezl
SITFFTIUBB  HBeuamiseT  Halled  Fepd  DIMLOLILGHSHEIT
aFweappdng ADB  oisre)  eupmiGD S L BIBEHHGLD
Camfeop u  CFuBUTHHEHHGHLD  DUBNIET  aUIgaIMLOLIL,
SI(PeUTEHHLD, & 6W1 BT 60 LIL S WeuBNIBG, R5SHIMIPLIL]
aupmigdamper.  (Civil Social Brief, wauir 2013, ADB). §Gs
Guresil, Grmiiw gemslwib wipd USAID o b sipgsmiums
Poleuemisamer  iallmaguller (eI LIBIGTENTTS
SHBIUSIL &1,  SjeuTHeier OsmeTenevalenaiud  GawBUTL (B
alFflemenud SIHHfHEs 2 56 slamser.

Balel  &TeLHPeL, FHeL  Falled Fps  DIEMLOLILHHEHLD
wrlGureienpss  CaTemiBeTeanFIL &I, @0  DiewLIGLITETEnM3
SmWILSBG OIm CFmausBaTsd o mIlanmssT  eumHees
&BITIJ GO0T RIS 61T (S),6mem1 LOBMILD Grrasmiserr)
QUTEILILSEBIS GTBHILD, CleueILILIENL WITETHILOT6

SHTMLOWTSINGeL  QFWBMIBEITSD, UWIBIFHUTUIHSSHTH LD
sgH  umimw  CuoBosTelugBaTe au-gl feGh  (giul-
PUMBIGLBSHSH60) LOB3ILD (LB ETHESLD SIS BIL60
VL (ENBHEHHESLOTET QBBTUISSH HHHIOUKIBEHL T &IBICF]T
GEUILOUL BelTengl  Sieleumprs, Faled Fapd SIenLOLILISS6N
SlUBBlENT o ewiemWTeT  SHTenoUleTTe0,  TBTH  alGHHaHe0
D& B (ETHEH(GHLD,CLPEVIMIBENET  [HETOBTMLWITSH  Si6iLILICUTHEHSHEHLD
ISP GT  SIFTRSGHHBSL  QOBTLSHHe0TRIEN6,  &Fill-
QURIGLBGSHSILILL e,  CGUTBILILGHEDBSHSHEHHM  DISHSIL 60T
GeuaillILemL WiTeTenal. QEUIBITUISH ol Fuilengiid,
CUTBINILSBISHID  BEID  GeusafliLemL &HeaTenLoullergid
fov HHFIUMBET 2 _HIIMIOTS  FOLHSLILL L 6UTHEHL 63T
QUBLMES SPNSmBIMEMULD BB  Sule]  Gauiwliul L
& 6U01 5> (G BN GITL|LD ufllommigeo T6IMmBEUT ] ©)60m16m U 63T
FLLGHIBG DewmiGoms Csl sliubaemeor.
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SBCUTMFHW  FTevmIB6Tle0, Gouml HTELHHL  HsLeVTHEUTH],
Qurgig et aUTLD&6D WGBTS BHSHDIMISHE6NULD,
CuUTBIILSamBIGmeOWD  BEBID  CeueilILIENL &SHeTenLDeDUIL|LD
s UplILsBE FH6V UG FHBerle0(HbHSHID &M
CremauOwmey o etengl. Bhd Coheveuwnens FHaled Feps
SIDLISHEHHGHD  Fnl.  QUT(HHHHHESHTGD.  DIGHIIL 60,
Bovmiensuied  DIWIMIDE  HTeLHIB6T60, Fov Faled  Feps
SmlSH6eMe0 S d  BBHMLVHHEMD LUBBIULD  DIHSHIL 66T
PaHsEndsrear OUTBILILGFIBISHD UBBIUD 6o  HTeumisesd
SIIFTRISHIGT  SfFmeremwd  CameuiheTener.  gmisaGe
G (BeiTen 560 SiflFeneaiseT @eomiensulsd o eiten  Falled
Fepd DML SHSeTanTed HeralFamFumsd gBBIb0HTeTeUSHBE
RUSBHHHID, OCFWLBUTLIQEOTRT  HHHIMMIBBIHID  LOBBID
FHIms6eMergid Gurgieuter CaTenauGWiaienBsd CBHTHLILSDBG
opg  gmupp  Cxrdw  GFwed  eaeiewidE  (NNAF)
CFweCrreseldH ieNenal.  DSHHMBW  @(h  CLUTHleuTer
GaTemauwITedl SFUl-Q(EMIGLBSHHNSITET (Fil-SLEhemd) Falsd
Fepd SIEWLOLIL | 61T 60T o flemioemu GuobLIB S SIS s
SICxBouemen, 61og  BHTHeL  OHTGHIHBMNE(HHSHID, 61O
BAOBTOL  (PBHTUTHMLLO(HHSH LOBBILD DIFFTHISHH L LO(HHSID
umflwenelleomest QUTEBINISEFBIHEVGHE LD,
GeueMiLemL SHHaTenEGLTe CHemeudbEhdE@ LOHLILIeT S 636

UFHSETH, @ OuTHieuTer @USHEHN  CosTeneubwimaiens
IBBIS0BTTUSHBGH Faled Fepd  DIMWLILSHET  Q&IBTH
UbSIETeNenID BFHI  (LPSHeUTeUH  FLemaulleoen. 1980&6Med  @(h
Curgieutenr @péHs0B Camamaumw Cadw o1.8.91 GCurene
(WeTEOWTYPHBHH. DIBHH 1995860, Faled Fepd DIMOLILBEHHE
Qm Ourgieumer @uHsomn  Casmmeumw  Faled  Feps
SimwliLssefer UIhs URGSGHUILLET DHaTsCal  O.F.9.
Gl GFwed (Letertenll 6UEGHHHMIDSHHHI. (LPSTENIL  LiHFHUie0
GBUAILOUL Beitenr B SMyenlisefles smyewions  HBCUTEMISHW
wpwwid GBIUIL$$H5501HHH60 FTHHWIDTEOIHTGLD..
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wrall L 9.F.9. @amuniseaiearsid wBnpib Gxhdw WL gdled
Quqpwerey Geouml dFalled &epsd Sl SEHeMNIHID  UIHS
umlas@Gly  BsTer  SgliumLulenaidtes  Haled  Feps
SIMLILSHEHHITH  REHCENS  Cameneuuier HBGUTENSHU
AUIQGULD. alleNmIG S SIS R(HBOBIH GamemeulITeTg)
(PBBIPIUSID SHeiterlFemaullevnerigl TSI 61, HenL (Ppenmulled
® 6ol FLLMIGMeTUD, WrHflewwiud, HUIOBIGMmETUD LOBHILD
BEOL (Lpenmuieomer UeSTILULL  Falled &Fepd  DIeMLOLILIESH6NT 6T
RWEHHOBB  CaTeneusmenD (PILHmBATHGHHEBH. ObHD
RWHHOBB CaTemeuds@ GeumdSWwealTHe Bhd RHH Gbpd
CaTemeusenTeiensd 2 _6TENLRISMTAISTHD  Flaled  FUps
Ppieer  ams 2 Wihs  SISIBOGL  BLBBEHSSLD
O G&FLFeoLmauLITE: QU  SeuBBlEGL  ENIKIGMSBE
aelal®h HMLBEHD E6L6N6V

QRSHBOBIS GaTemeuu L 6ot BeW1HBH(LPBIIND
o SGallILSBHTH, FW-DHUIT BHGSWD OBMILD  SH6wT5T600N &HFH60
Bt bSLILTL BHEHGLD SpFTauellILSBETS SIBIF HMTLD

(LPEDBENLOOILITEFTENMBULD DISHSBIL 60T Bens s WHUI (B
asmalowrsiempud  NNAF  alpsaH0suuw.  Hisawibhs
SHIHIBMET DML USBHTH lnISHHBTS (PTG BBLOEHL U|LD
alBHHH60 DIH&I eWISBLILT 96T S-S HHGD  LoBE3ID
O ML (HleTs ST BHITENT 5HHEVIEGLD gevtarenalGeoGu
AeussIUT. (S smaldg  UgGwuradls@omm @upsasobs
Caxmemeauenl  gBpISOHTeTEHD @ Faled Fepd  DIeMLOLIL]
B (Hdb OB maiTemILIBLD. Bevmiensuled HLOG] LIGu0T) &> BT 60T
U BT 19 CUITEIIBTS ST S RIS S 3601 BIWTWILOTETGILD,
[B6m60& F)(h& B & FH & HHILOT 60T SN (HHHH CBITEITEN B HEMET
Faled Feps SIMWLILSH6T LWSTLBGSHID eteip  LfibgiewrTelest
gl Slemed QFWBLIBLD.

OhF RSHHOBBIH Gamemeuenu
IBBISCSTETUSBS/ @HBISCSTETUSBES — allGBOUSSB S
Halled Fups Seowly o HCHFWTET M STILO6NSEGWD
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Guyemeuulel(Bhal DMIFBTIHH e  CLBIUSBHTS  LNedTaU(HLD
PSIDI BLUIGSHNBHMETL LN LBM  (LPIQULD:

1.

RSHBHOBIS Gxmemeuemnu MBI O\BTEI(EHH6L
19531505 T6lTErHSH60

gBpISCBTOTOTILL L Q(pHHOBBIE  CoHTeneuu L 6omest
B TS SLILTLIQET 10U L GHewd FWIDTS LFHUILNHEH60
RWEHHOBBIE CaremauujLer  Haled Fipd  SleMLOLIL
GRS DML  DRIFSTID  CUBIHED. EThISTAIL LT,

EIGIEE) BT BLILITL 196DETULD, AT (B
©6mTebBLILITL 196N 6TL|LD GpraHd) [BL_6ULQ &6 HEM6IT
T(HSHFH6V GTEITLIGIL_63T, &(HLISH CuIeTBTE0

SRS STI6MLILSE  Ler-aleuwrentlILlgae0

2. UTHSG PbHd Csmeneu?

NNAF@emed Bbs LIS Gameney

SIS (HeiTer Gunglauib, [OES SL0G
CawmLIenTsemeTuLb, CFweLBemBEBMBEHMSHU|LD
(weaBaBpieusB@  alpuuipdLw  Faeo  daled  Fepd
SIMLOLIL| &S 61T 60TT60 LWSTU(BSHSLILIBUSBE

o F5CxHFdBHLILIL (HeiTen). SIen6 P HIUBGSHSHID
GWHHaier  GuEILGemwu|D, o flewasmenujd HBBID
SIS BMBHENEITULILD (P&TCeIBHILD CpToHasHHBHTH
SIMSSILBL  OFF  FTTUBB  Qevmu  CBTHsLOBD,
SHOMTeN  OHTewIh  DimOLILEHmenCw  @mig Fallsd
Fepd  SMWLILSSHNMTS  GSBIILINGHSIB6T.  DIFSFTHRISLD

LOBILD BeoTLISHMS LGN [ 316U GUTRIB 61T
P weuBpe(HbSI LOTWILITL 6T uflwrmriud L
SIBHMMBBHENEIULD, Grrasmisemenub LDBBILD

Quuogsemenud  &@psl  HevtenmiTey  SELGF  CHbHSH
BLOUYSHMBH6MNGIT DIHISD aipTe Faled FpsHms
UNDP auengwipis&eipal. Fepd SUisbanmIs6l, SHeteniTel
SIMIDLILSHE6T, OeuGHmer SigliLienL_uileomer o miiflentp
SIMLILSSH6T, BOLISma  DIgliLenLullevmel & (p&Se,
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SIyF  FmTUBDB SIMWLILSHSHET  OBDILD  Fepd
SlgliLenL_uileomes Falled Fepsld  6T6HIB  LISLOTETS
SIFBGL HONWTT HMOBHSGHD SIIUTEL CFWLBLIHE eI
(PEDBETT, (LEDBEFTIT [HBIGUGTRIGBETESHLD.

SlUBMMB  HETIMTeU Fepd OHTewI(H  rOSHTLICTRIGET 61601
1980860 3lob Bevdhs HetenTel CHTeRIBHB6T FLL LD
SPGB emg. Goed HetermTel DilienL CuimesTnslest
Bgib, oIF  FTUBB  HeitemowTeer L&D
GWOuTelenTed SIMWSSILLL  JOHEID SIHLOLILITS
®g shHHHmas  CeTamiheTend.  OF  FITUBD
SImWLIL BB SHNTeus CEHTew(d  HlsieeThiSel
6160113 LISHMIB6IT0TTe0 Bevmimnauiled CuTgIeuTssL
LWSTUGSSILGHABSH. Bpd @HHeENeH  Csmene
LIRS UTUIHSHTE  DIPOLGSHSLILGMUSBETH, 4E)60T
s GRUILOUL Betenr Falled Fepd DIMOLILGHHEDHES
B35 1 BULUGSHBLILL 19[HSHEGLD.

1 (Voice and Accountability for Human Development: A UNDP
Global Strategy to Strengthen Civil Society and Civic Engagement,
UNDP 2009)

2@0h3 ussd Carewauuisy, o svs eumid, UN, UNDP, OECD
LOB@ILD SFwl SNBSS GUMID) DB WeuBNleaTT60
UMTWDISSILLLum) Qeomufl LTS, DIFF FITUBD  SHeieTel
OpTemih  SE@WLILSSeMTE  Faled  FWpd WL SHH6N
GBI (B ezt
https://www.adb.org/sites/default/files/institutional-
document/32629/files/cso-staff-
guide.https://stats.oecd.org/glossary/detail.asp?ID=7231
http://www.asia-
pacific.undp.org/content/dam/china/docs/Publications/UNDP-
CHO03%
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https://www.adb.org/sites/default/files/institutional-document/32629/files/cso-staff-guide
https://www.adb.org/sites/default/files/institutional-document/32629/files/cso-staff-guide
https://www.adb.org/sites/default/files/institutional-document/32629/files/cso-staff-guide
https://stats.oecd.org/glossary/detail.asp?ID=7231
http://www.asia-pacific.undp.org/content/dam/china/docs/Publications/UNDP-CH03%25
http://www.asia-pacific.undp.org/content/dam/china/docs/Publications/UNDP-CH03%25
http://www.asia-pacific.undp.org/content/dam/china/docs/Publications/UNDP-CH03%25

2. 53 Slenaleiten o mIlILflenp, HewlFLOTET6NTE)] CLPEVSHEIILD,
LeniWTenT BBID Bevdh&GHd G(RHH6NT  SLaluleuBM3IL 63T
BhSHIHT OPF FITUBB  DMOLLSSEHSSTE  BbSH
RWasBB  Camewer almeHHEFLIWIILLL  GuTdaib,
85 Fupsld ST SDIEOWLLSHS6ET,  OTeUL L LBmID
MrmhBw SigliLienLullevme OIFF FTTUBB DIGHLOLIL|SHSH6IT
LOBMmILD Gxpdlw oI F FmTuBm SIEMLOLIL|SH6IT
SHLFWIAUBBISHEGLD QUT(HSHSHLOTETHTGLD. OmiE
GBUILOUL Beiten  GawBuTLIgevTe  OBT6TendHa EThL 60T
fovo Bz o oTUBB  SDWILSSE6T  HEIG
PUaTSBINHmSH DL bFleTener.  eleiGeu,  BDbS
REHHOBBIE CaTemeuenl SaUTH6T  gBBISCETaTEUS
&8 & 60T61H6060.

3. dlev oF amTUBB SIMWLILSS6T LOBEBID FUPSD &
BoeleamEeT Sdluler Hymo, UFGshs BmIDd Lomeul L

LOLL_Mig611l60 CFwmBLBHeUGIL 6T, WL GUUBGSSILL L
LIew il WITeT(HLGDILD,  CLP6VGIGTRISEHL DI  CF WML e360T.
O3 B QRSB OB) Gamemeuuied
(WestEomPWILILIL (heiTemeumm) (LPEDBENLOSHEN6IT

GbUBHBHINSBHTRT  HeeLOWITEPS60  B(HBSHLOTL LTS
B8 STsEnsEG FPHee  BTVHMSB  IHDHGSLD.
® SHMJeWIOTS Felpd L L SHFH6e0 Lewllwmbmidles e
SIIF  FTIUBB  DIMWLILBSEET  DIeV6VH  FLPSTUWIGHITT
PoleuemiseT  opdSlwen  ewpGeomumwid S MmISener
Al OCFUISBHTO  SILVH  FTOIBILIGSHSLILIL L
SHETHBTUIITENTHETIITED  HIOFH  HEWIHGHDHMET U6
Cauleugmarer BameubWwTeaisled E)HSHSIOTLLT. LTV,
o 5CxFHdevmen O meiTendH6r 6T alen6Te) @

https://www.ungpreporting.org/glossary/civil-society-
organizations-csos/
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https://www.ungpreporting.org/glossary/civil-society-organizations-csos/
https://www.ungpreporting.org/glossary/civil-society-organizations-csos/

4.

®_SHHTUTHLO6N & EHLD 6J6mEDILL [BL_6U1L9 E560) B & 6M6IT
SlupPlenTed gBmBISOBTETOT (WIQEUBIL 61, R(URHSHEHNSH
Gamemeuuiled o siten  BFHeeUlILITL BLGT  (LPILDEDLOWITS
BeTRIGHSBE LIQUILIQUITS HE(HSIBeT. SIFF FTTUBMG
SIMLDLIL|SH H61T60 [BLDLIG & & 6AT6mLOENUIULLD LOBMILD
aUeMTFHempwuld DISBHIL ST DleuBmiesr  OFWIMBLITL 196VT6T
Crwpdmeneiuyd  CubUBHHNCH  BFH&T  LIFsHTer
GBT&H&LOTELD. BbsH QWSHHOBBIS Gamemeuufedr
IBBIHOBTATNVIL &1, Q@H D.F. MWL  DIeV6VSI
FPSLOFT]  HIBIeUeTD eJenemauBBIL 6T  EeneniliLlenennd
CaTemngmbaa b, SuBPSlelHHE  BBBIGOSTeTTA|LD
DISHBIL60T CawevmHemBEuBBSHMH GobuBHSHa|LD
(PRUD. B DITF FTTUBHG DIMLLILSHSEET WBEBID FLPSLD
gy HBeuamSeT Sidluien CUBEEIQUW  LDDB(LPSHLOTET
HEITEMLOGIWITETBTELD.

41181 &S G@UEUUILOUL (BeTermeuTml, DIFFTHISHSHIL 65T
UFHOQFLIWLLLL  F&H6L SIFF  FMTUBB  SIEWLOLIL|SEH6IT
LBLID  FULyTeuomer  oLlalhsHd  CFlomevss, L%
o flewwosel  @E@ID  welGTLoTer  QFwBLIewige6iT
SLFBWQBBIL QIR DIFF  FTTUBB  DIGWLOLILSHS6T  LOB®ID
FUPSTWEHFTT  HBlUThIGeT ST  QUREH6HN &S
Camemeuen! gBMISOBTeTeUHBETS  allewienILILINILSBELD,

UF e QFUIISBEGLD HEMBENLD UTUIHSHEMUUITGLD.
eTevllamILD, SleuUmsleot yCuinsmisenend
BH6U6HF eV (B GHLD Gung), BBH M6VHSHEEMLD

CaTeTenasuied, &L FFTTieaemwuled  FribhaHeHEH6e0
BHUMTHH60 TBHBLILBLD.
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3. 9ig elsueurm QFwBLTHLD?

RWEHHOBBIE Cameneuuie OiLpeuToHHD LleTeUHOTH B(HEHESLD:

1.

15 G 2021a@em Heoomeydsg — OCamemBeurliLiBLD
REHHOBBIE Camemeusnul (LPIYeTaE&H60

30 G 20218@6T Bewidsad SmHalenw alhHHHeFUIHe0,
OCeueMbdenshdHey BFTHHHe0 OBMID (LPIYEUTEHEHSH60
ughe Beor CHTHSILMBB, DIFF FMTUBB SHIENBOLITEITASI6H
® L e (HLedr RHH0OBBIH Gsmemeuu et
(PBTMDHBHINHHMBGLD, CDUTHEHGD @H SHFHHAHTLOTET
FeoUmW/ HBIIBTIHMS SIS SH60.

Fallsd FeLpd S 3 eir 2 I eTH@GIHL gD LOBBILD
SARMTeUS — SHlempuled  HalJoTseyeien LTS SHaHLomet
pUTHEPLID CuoBuy  gouuler &S SSHHITLOT6T
SIBISSTILOGMLIL (& (LOGUTEIND  HIENLDSHSH60.

STF girumm SIEMLOLIL|E 61T 68T U e SHBTH
&L LeMLOLILSH6T, QUTSl(LedBE6T LOBMID HEDL (LPEnBHEIT
SEFWaBmBUD, RIS STIWeIL Gpalermed WD,
FTpeNHHe0 LOBBID  QUPHIGHD DSHSHIL 6T  FenLiullei
BIBHHHBHIL G DIEUBENB  D(LPEVTEEHSH60

REHHOBBIE CaTensuaml gBBISOSTaTUSHD DibHMB
CamewiL  oIyF FTTUBB  SiemLILSHeMeT  Liglelene
AUFFHILGSHHIMSBE B ememiL (LPDBEMLOOILITEITENM
all(hSHH CFUIH60

REHHOBBE  Camemeuulengid  LOBE@ID [Olaunfst: ¥
smalulegid  LGwrsgHded  wTeul L HeireiTel
LB mIeTTE 6L LWIBBIONILSBSTS
LU BBI6OTTER 6m 61T/ 261 b @6\ L ILITENTTH 60 6TIE QBmeuTL
GrEwrgiemp  SLCDF  wmpid  NNAF  gyalwien
al(hHH QFUIULD.

. elPlliyewiTa Bene DIHSFILSBEHTS LOTOIL L HHeL 266

eamiu o priiamsepdan, Gum oF  FTiuBs
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10.

11.

12.

SIMIDLILSHBEHHGID DT LF GQFUIGVLDTE|HEM6NT LDT6UL L L]

U BmIeTTEs 61T AUFSH LG SHHITTHENT. LomeuL L
UL SHeid, II8ss L LHHed QFuBLGH B LUTHS
alFCFs0meLOWITETENMBES OaTemTL ST FFTTUBMB
SIMLOLIL|EH6M 660 RSHHEHM 5 Gamemeuufesr

IMMISOBTETENNE0 BFHI GULPHIGLD.

wreul L0 uuiBpiernmeeT  OFHTLAhBSHID  DIFSTTUBB
SIMIOLILHSHMGTULD,  FUPSTUIGHSTT  DIGHLOLIL|EEHEM6ITULD
LSTOHTL TeuTTH6T, SIeUTHEHhsHE JOHamID  HilFameraseir
B HHSTEO B SHHBOBHBLILITTSHG. DIGHBIL_60T
ResOoBBE  Catmaudsd  @uUUHD  Selliugsbe
DITHEHHEG CFWeOCHTHSLOMILITTESE.

SITFFTTUBMB / FeLpSBLDaTy SIEMLOLIL|E 61T 60l (HHSI
uFleydbarer aleulenlILmiseT Sl lUmdHdh OFHTLAHSI,
SIMISHEHHGH QR(EBOBB  CamemeuuLenid,  &uwl-
LHUT BES smaluLaid GCFTHa  gBpISHoaETeaTeaTen6v
SIRSSTIeMILS &) DIEILILLD.

QRSHBOBIS GamemeulLeniLb, SW-OGHIT (B
S(HalluLenid SIUTHENG OB TeITemSHHETHLD,
HEDL(LPENMBHGHLD 6SHHIGGN6IIUT 6T SHLI LITTLILSBESLD,
alewienIlILSFH T L GHe HitamullLgsB@GHLD DIHSHIL 63
Gw-oHIT s smaluler Lysmn gCahamib SmHbIHTe0
Bl Geuallasmen DML WTATRISTHRILSBGSWL 2 6iT6nsH
U SHHO6OTHINB  DIFF  FTTUBB  DIEWLOLIL|SHSHETHLD,
FUPSHTWIEHFTT SDIMLOLIL|SHSBGTHLD GLoBO\BITeITE a1 60T
SlMal HIBIBETHS GEMBEUTS ol 6TBI GTT60
alendbsHHemeanubd, 2 Halenwujd BIL  (LPIQULD.
GW-oHIT BES  smaluled GHNHBHImTHBLILIL (HeiTemeuTy)

QRSHBOBIS GaTemauL L enILD, SHIMIBETHLGILD
B 6WIHIG61H) 60 SIFFFTTUBMG SIGMLOLIL|& S @THLD,
FUPSHTWIEHFTT SIMLOLIL S ETHLD BLOLNS B EmUIS
QB TEwIQ(HHSTEL, SIBIB BTG LIL| GIORIEL

BensassHer  Frapelliydsd oSlmel  alewienilLicbs
(LPIQULD.
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13. Syeu6mt AHILTLIRTETHID LOBBILD OleueMa e
HUIGHeMNFHID 261 TEH  HIDGH  ol6wTemILILIMIS 6T
SIRIB BMTLD6IT B LD Buyeneu A ILITUIGIGIL 63T,
FHHUSWDL BTV, DewihdF FTINHLDHEN6NT  GULDHIGHLD
Sevevdl Coupl el whisefled SleuBpliesr  LleTenml L eneo
GULPMIGLD

14. et Led  &HTer  Sglitiemuied  Gueudslons
HBAUMED  aUPEIF  IeT-HflFmANEITS  OIIF  FTTUBM
SIMLDLILEEB6IT/ F(LDSHTUWIGh FTT DIGMLOLILSHH6IT
allewter IN&e  (LplgULb.

SRS STIeMILY oBHID FTemBeily BHenL (penmuilet allLIFmIseT
SimsTyaiil Cuyeneuulermsd GHaleUBGSHSILIGLD 6T6ITLIGIL 6T,
gemLiuerme0 VY A ARGV 0 ) CHTLTHSI,
SIRISTIWNUILSGD, FTEBaNULSGSD UPSTL L OH6NTS  Dlehel
afleMmiGLD.

4. BTG OBTEITENDHHEIT
Bbhs RWSHHOBBIS Gamemeuemu B MISHOBT6NT(ETHLD

BeoTLICHTSHSLOMBB SIFFFTTUBDB LOBM@ILD SHEOTGOITITEU
poeueamiseier Leolenuw! Lleeumd eubST. B  CaTeTenasserit
2 (HBOBTHHSH,  HiTewulHG@LD. Slmal IV IIORY

6TEOTLISIL 60T, 9 _6ITeeTHIT GLoaVIHCaMBL allewrent LI ILISBE
aUgeUemLDSLILIL (heiTenent. eTeniGeu, o sudenTaiwl wellgh o fenLoaei
ysLend, ICCPR, IESCR, CEDAW wBmib Geum 3.6
FLOITWMRIHET DISHBHIL BT 2 L GILIQHMSBH6T LOBBID Eevmiendullest
ST FULIGVMLDOLILT 6D, IGaLLom®H SlgliLIenL 9 MenLselt
DHHWTWID  SweuBpsled LS SSIUL Beiten  OBTeiTendHaHemer
&BWIS  CFBMeTeUEH  (PSHHWIOTRIHTGHD. DI.FT.  DIDLOLILSHBHENT
CaengeuoTsa b, WWHUIYSGTWSTEAD BHLUILUSBEG Dleumnsler
Q& FFFHulevmen DY HSHNHMB BbHI OB TeTeNHH6IT
SANUTHALD, TBICFTOD DIMSISB. BbHH CHTETENSHHEN
Weteupomml LTS THulled suemsLILIHSHSLILIL (H6iT6rT60T.
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LIM@GLIMQ 6516MLD

USI(LSHHSHSBMIDH G, LIeLUMBEMIDSGD LD I &EH60
. elldh 2 MendEmd@EID, CEemyalhHHBE&GTET ST ILIEmTIIL
. BBHMeVHHETMD BMILD &&F FATLIeenLo

AR RTCRN S B

6J6meaTGUIMT(HES) LIS eumUih S BzemeuemuL
QULPMIG S BE BWOEFIQUISHTES OIINEENE)
gFepsmibmen  al(hHHeFUISBSLD, CUTARILSBEG LOTET
Qurmiiy

6. Beumgewid, WweNGHTLIwTeID WB®ID HIIelHSHH  Liewo
S P WeuBn3led SHEIGTITEUSH HGIENLONUILILD,

CamlsveuTenienodGHlialsHmBud GLobLbHSHEH6e0

4.1 LUTGLITIQ6TEnLD

BeHGleud, QOTH, UTeLHemev, G, FT&H, eUGLIL, LITeVILIL
(POILTESLD, UG, FSHSTHSHD, LOTBBISHSHMET  HIEV6VSI
oG Bxhemeumer Slevevdl Goumpl DISHHMBU!  EUMBLILBSHFH60
aFweupter  ougliuenLullear  1Bg  wrCrenid  Helliul L eueniy
SI6VEVG) & (pemey BTLD &g sbaLom GLmiD,
GCeueMCuBBLOT GLTD 160608 @ImisL L om GLrb. GsuglsTs,
SlMal 2 1" L (BeiTen eugeomBmItalufeomemgib, ORIE
SIS SILOT 60T LML & & Fened H6UTSHFHBOBBEHGLD
A0HGUBSSILULL  HmUIBHMET  6UEGSHDHMLDEG(PHLOTS,
QURIGLLULULLGID,  DIEDISneOOBBHIOTET  G(REHEET  [BILD
(p&IGeIBUTL TS DML WITeRIBTenTGUITLD. QurgiFeot
L FAOY0SFH0  gBHemID  UTTULFHMS  BTD  erHiTIGuTLD
FISLBIL 6, DIHBMBW LIJFFDRNBMmEND HeUISHIBOBGLILS 60
Gouml MmIeUETRIBEDHL 65T 6SHSHIMPLIGLITLD.
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4.2 LugeueUTEHSHHH MG, LISVIMBHGLOMeN LofWITens

@eomienauiey, GoumlLl L  Fepsmidben HHUTL, ETHHIaID,
IDHLD  OBEID  HeUTHFTIID  SGHGIL &1  ugeoly  wilwmeng
P LIeTRUBNBLI CQUTLBISSHeTRT 60 LT 6UGOTSH B HM S [BITLD
CuamiGoumd  IBLUGHIL &1, BaH 6N, bFH LOBBID HEOTFTIH
GWED6eT wHHUNL umflw yfipglewrTeneuu|d, OQHTLTLeneorub
® (HOUTHGH6IMBD GpraHd) vemtwimmimiGeurib. e(meurfledr
HSHHBSD,  HOTFIIHHMBSLD  gBU TSNS OIWIT6ITEnN
aTpasBG Slaufler o fenwdeg BTD WwHluell ueliiLgiL e,
&eUbGHImIWTL 60, ugerouy UfbgiewiTey, Hpbsd OFHTLLTL 60
LBBID 2 _GTUTRISEHHSTET  BenmidbdlD S HweuBpler o6 1s
ShF WHIemerd &L 19euiplieugsBg UThUBGsauL.

4.3 vl o _fwseEps@, Oo6yauSHHBELOTET
SiTLILeRILIL

1. 6okl  uewil  (Wpeu D el 2 flewsEndHELD,
iU & FFHHAHTHHBSLD wHILETILSBESLD,
UTSISTUILISBEGLD DISSBIL_ 6 SFHMILSBEGLD BITLD
Sifiueiienend OCaTewheTGenTD. £3.[6T. FLOGUTUWIMHISET
SIFTeug Wwelgh o Mamwsaied o sosemmalul LIFsL 6D
(UDHR), dlailled wmmid owdlued o Mennset gmer
gmaBss @uiupsid (ICCPR), QUT®menT&y, Feps omEID
&eomFMy o Memwdel T  FTeuBhsF  @UUBHSHLD
(IESCR), Ouewisend@ e1dHgmer UTTUL FHHT FHev
AlaIRIBEmETUD @hHe0 WeTer Fwsautwid (CEDAW),
fpeut o Menwase  1Bsmen  Fweutwidb (CRC)  oBmibd
Lo M3IS SHmeatTerl s eiflest o flewiosel (CRPD)
aFweuBpled  udbgleTen  FTuBHF  HIMIBEHHEG
RUDBBLSHH0  (LPSHSWIDTETH 6160  [BTLD  [HLOLETEBITLD.
BFF560 QUILIH SHHBIBENETULD B6vmIens
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IBBISCBTmIBeTeNHIL 601,  WHIuaMlusBGDL  CHAwF
gL L miserled SIUBENMB Q&I MEUTLILISHBHTH
gBUT(HHEMETF CawIuHBESHLD SIJFTRISGLD
&L BUUL BeiTengl. Faled Fepsd  DIMILILSSHENTS  [BITLD
Bms (porBaBpieusBEg UThUBGMTD. SIHeT FH6
aUgaIMmIHETeL LITETIUIGD SHJ6mTL 6N60UWD, 6UEIT(LPEDMENULIULD
OBEID  UTTUL FSHHIUD  BTD  SeWNQUILIGZIL 6T,  [BLIT
LRI uTedluled (P ILITEHSHMSH 6TLD&)
CBTETENHHEHLD, [HEML_(LPEDNBH(ETHLD waHliuefliLemS
2 BHILGSHBHIUMSWD DISSHIL T UTellwled CHTHSHT6
Sbhdbaslupeaumsud GuTBIIGUBGLITLD.

2. wellg o fenosemernt UTSISTULISIGVILD,
GuibLhSHaIuHeId  6T1ogH  GFwWemev  aUPIBTL (HeuSHBES
Aeominsd  oFweoenotiied  (Bemmwiul L ugLed
oiGHwmunbd iii, G 2015) udbgleien 2 MenOSm6N [HTID
uweTUBSHSHIGeuMLD.

4.4 BBBHMVGSSIMD WHBEID &L FriTieento

wasefer CoHemeussl BEID o fenwdeT Spdlwier  LBHTeor
SlliLenLulled, HLICLIGTIIRISET, FIMS DIGVVSH  SIFSlUIeD
HHHMHID S BweuBplenTed OFe0euTdHE CFMISHBLILIL TN, FH60
STELRIBATID, 6T0HI LIewiUled FLOBIMEUEMUILLD, FLOSHSHIEUMSHUILD
SIMLaUGHBEG BT LUTHUGCTD. o MenwseT g TeudhHI 6
BUIRIG6SHBE BITLD FITUTS B HSHSBSHILD, )Y}
GLoLbLI(B S &I HTBGHILOT 68T 9I8xBauemer, SIS0 B AF
CewBuTGsefled  BETD  URIOBGSHSLTLCLTD.  HHEUIHSTET
o flewoF &FULID BDBID SLendU  DBBILIITHETL LO(HHS!
HBUMe0S CHM(HeUSMBE WdhHeflen o Menwemuill UTSHIBTLILSBES
OIBHET B HTUSSIULL  HOL(POBHET  Qidluler  Lmns
Urenmsehdd BTD  Spslewl GGaumd.  QUTHILSHMLLO(HHSH
HBaUIHHTr 2 Mend  Beuemi(hBameabEndHGL  UHIBIILSBE
Cumpsl(wenpenwt BTWD eroSTLILIGUITLD.
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4.5 geeiGWrmeE® uULIBIFTUIHS  Cremeusnw

SieMILSBE QUIVEFnIQUISHTS AeUUSBEG
FAPSHIBMENT  (PNCBBINSBSWD, CUTHILSBELOTET
Quirgtiy
1. gemenGuim(hdb@, GzemeueniL SIMIUSBE
QUGVILILIBSHSLILIL L SHILDT60T, B UIGVILDTGITHILDT 60T
FepsmIBemend  SLOWwpleuGs  elogl  BmISHlulmest
GNHCHmelt 6160TLIHGATEV, SI6UTEH61T 68T BFemeu

alBHCWITe & 60 FeLpBHmIFHer 60 CFwBHBendoss
Urggmeyflenoenwiu|d, LMIGIEBHLILTe0T6T £Q6uBTUISHeDSHU|LD
al(pSHHoFwIeuensd  HID  alOUTIRHICL  CHTéEsTHS
CamemngmIGUTD.  gewarCumhd@  UWmIBIHeauTuihs
GremeueniL QULPRIGSBS DIUTEH6IT BT S
BBUUSBETS, DleUTHend SBHULILSHSHID, BT IgEVID
SNNHHHS  sfFmerser UBB  DIOUTHEHHEG BT
eliouTsHId  oilew . BGeuMLD. BemeVSHH|(hdHHHHHS
SN HHHS GBECHTeTHeT BuTaiy WEHBW  BTHSHENT
olealBds  BepEFBTess 155 STHEHHES.
aBFLITS  BeaTehTEHEhdhE BID  oplell BGauLD.
BFHRMeL, 2 0BTl GMLWaT60, DIHTEUFH UNBIENLD,
&eoall,  SFBTHTID,  Ged  CurampeuBpsied  FHLOF
SNNHHHH Hllgmeansamen SiauTsented LfibaibsTeien
(LPIQULD.

SIFTRSSSHe  SUal(hSHDHSH HLmsaleargid LoBHBID
o _6iTeerpymL_d) LoavTBRIS6r 60 (HH S SIUTHEITE0
Gamydhanigul SIal(HHa o galullergibd Y]
aliliyeorTeney BTD GCobLIBSHSHICeUTLD.

Quemia@Epld, FpeuTHEHDd  HOIITCWTHEHH 0 (HHSHID,
USI(LEmBUNCI(HHSHILD LITHISTLILNIHEIUD, SHHHAHTHMBHUID
CarewiL. o &bhs Glmeoll CUaIISBGHD DISHHIL 65T
o fewwsefenr gFrdhgHwiomer BBeos6T g elPliurs
BOBLUSBGLD FpsmIBEhdHE BT 2 Ha|Geumib.
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4. alBFL ChHemeusEHLaTern BHLTH6MT 2 MenoseT GHMBlHSDI

FPHMIBEHDHG [BITLD Sinlewl HGeurmd GTGITLIGIL_6OT,
Sludlwioter  CFmeusemeT  AUPHIGMSDBEG S ENLOENUIL
UNGauriTes @rpL_eoT QUHRIS ML ILISBE) SDIGUTHETHDHG
2 56 |GeuLb.

DINTHS HTeVRIH6MNeL GBUBD FaUTELHEDHDHE (LPSHLD

CaThLILSBEG SIoUTH6NG L5(@pLDSH ETTeMLOGMUILY
LeLLIL(h S SHIeUSHBHTHE|LD DISHBHIL_ 60T GHLDEMGVLI
ugmofiLSBELD, GumadliLgsBELb SHEURILOTSH

BBLUUSBETHAD FpSSHHBE HID 2 galwefiGumLd.

4.6 weigriomer Beurgewio, BB STelBSHSHI0
Liswiludle0 SHENCUTIT6UD Qs T6iTen S HEMUILILD
O T leveuTeRieniod GHieuGHmGSUD GLoLDLIBHESH60

L.

[BITLD, FHETGUITITEUS OFHTEWILTHENMTHLD, SHEBIGUITIT6L
SIMWLILSHNMTED  SeoT  CBTHSIOMM  SHHHAHTLOTET
DIHBIL T FUI-LEHMBUT60TET DIHLOLILISHNTHAD 6TLOS]
Gremwenwit  GuamiBIL &,  BhS DU S
O®TeITEn6ITH 61T Bl gemaTCWIT(hEHS Bremeuemuld
QULDMRIGHGUTTT T BHUILSBSLD o & 81061l &8 F1EBITLD.
SHEIEITITEUS, OHTEwIL 6T SI6V6VG)] SHEOIGUITITEU
SIMLOLILSHSH6NTES  E)(HLILIGHET L6V, (LPEITETTUISHHLO6DE0TSH
SHAEOOWITSISI0  HTD  CFUBLIGEISHELMEY  6T6ITLIGIL 6T,
6Tl Bremausemer QLD 61 6L
O TLe0ETENTENLOS Hl61 & T 60T DB ([HSHEVT 60T
SHIHIBEHHSGHID [BTD TN SITLILICNS B HICBTID. i
QUOMBIBTET SHETMOUTD DBSHE(BHEVTET  allen6TeHemeNs
CartBpIIlILISBE 6TLOG) CLPGVGLGYTTEIH EDEIT BT
S L HBHeuensCu Q1G] O Tl606TEITMLOSSHIAILD
B(HSHSTHSH AEIECRIRIE SeoruSl LTS
SImWLIOUTEIBTS, HTD CFenauTBBIFSIB  Fepdmiderein
HEIIEMLODH BT D 6TLOG] (WPFH6VL 1960 (HHSI Gxpslu
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Geinflensemul HTD LWGTLGSHSHIGTLD 6TETLSHIL 6T, SHien6
FenL 2 mIleTHEmHE, LIMBIS 6OTLIBIGB 61T b &>
Car@LliueTe] CFWIWLILILIHEIZH60M6V.

(pesTemlenTuiled GBI LU Beiemeumsl, 61D
ST &3 GVILD, umy LM wmicserfguilb HETEITTEUSD
Cametens  GouTalll_(HeTeNHIL 601, DISHBT 2 GIEHLOUITET
STBUflwgHms GubuBSHINSBS BTLD 6TLDEMLD
SITULNSSTGBTD. 6Tog CHToHIMmIGBmMENF FTH LIS 60
Oz mle0auTERTENLOSHI6N HImigb6i 68t LIF&myLD
UeniWTBBIOISBED,  QUTBILLGHIBIUSBESWD  6TLDENLOULD,
oiogl o PAluiTdmenud BID  UTHHFeuTerllwme@Geurd
aILGIL 60T, Lefgmiomer wBBID DfelhmeHH0 Lewiulsd
&L HFCFTHSHIHILD, SHIGHTITEL G GV GOTHILDIT 65T
CawBur’_Bastear L SHHemear CubLBGHHIMNSBEG Coupl
QEFWIMBLITL L TN T (@ThL 63T @5 SIMLPLILT et LD,
LIMIEBIT6U5T 60 LDGM LLIUL|LD Guobup S &IGeumd. 6TLD6MLD
FHAMToUSHHe0  FOHUBSDHIUSHST €L TH,  DIWITHDH
HTELMIBHEIT 6D Y:¥:3Q) % 36)) BeUTT 60T &6 Hd
CaTemiGeumeudB@  BID  uUThUBGeumd  6T6dTLIGIL 6T,
FHaeTeud OCameiendamul  GbUBHHIUH 60 26T
LOBWILD gFTeuCsa Feps SlgliuenL_uileomeot
SIMLOLILSHBEHL 6T 6HSHIenLPLIGUITLD.

FHeiteuitiioud OBmeTensUINIHID, HeTerTTaull Liewiulergid
g  Qurgiger  alfiliyewiteney  GbLGHSHIIBBESLD
GBI AgwgTend  CuTaiB  QUERIGUBSHSLILIL L
FaemTeud CFwBUTGHefled LRIOSGELLSBEG SIeUTHm6T
CaweoCprasweliiLgB@w BT uUTGLBHSGTLD.
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5. QFwBUTLBEH CsmeiTeneiiseT LOBBILD

S MIG6IT

5.1 ugley wmEw GCFwBur® OFmLiTded Gxdlw
FLLBISEHSHE QLDEDHV

Q&I MIFn (H6U HBHIT6 SFHHBHITLD B ment 2 milie»yuilesmed
S wevenoliied o SHHTeuTHLeMBEILL (BeTen DIFFTHIGLI L6y

HEVL (LB GeueliGui OHTLMHGHILD YW q)]
SiemwlouTaSler o femwemw  Qbs @dHsepBld Csmeme

VYT 3 A ¥ 320 5] 9ICxBsueme, SlGleTHI CFUIIBHBE
alHLUSSB SbH DMWLILSHEHEEG LoD omBml euLlleel
S B SIB6T. UgleQFUILINIUL L emeuud LOBBILD

uFleOFiwiiuLTemeauud  GgeafeursL yUfbaIosmeTeusBE
Sleudlwiorer  Leiralenereysemert SOIPL T (PTOTBHHS
OCFevdlei3er.
@Aeommauled  OFwBubld Qeoru  CHTHHLBB  SHIFFSFTTUMDB
SHETEIMTEU SIEMLOLIL|EH6IT DIGHHMBW SIemLOLIL & 61M6d
CewmuTBHmen S FOFUIS 6T FLL BIBEHHGLD,
QWG] H B EHEHEGLD GBILUTS Bl CFwBUTB6IT
OaTLMIevTen  QUmIGaHBEHHSGH @H  GouewiBGd  eleu
aHTUTTSSUILBS GBS
sBGuTgl, Uaeumd FlLmsefear &S Seoru  CHTHSLMBB
SITFSFTTUBB  DIMOLILSHHET LFHeyOgFuiiLL  (WIQu jb:
e 1980@6 31ob BDevdhs SHeaeTeuF CFemeusel &L L LD
o 198286 178D Bevdhsd HbLIENSB6T FL LD
o 2007@e1 078D B HIDLIENSB6T FL L LD
o BOISmBS S LMTF FLLID
o gCmpemibd LT T@YHLOGITH o _mriiernmed OQamemi(h
AUISHFQUWISTS  LUTTTEHLOSBSHH60  HedBCaummLiLI(BLD
FLLelpeoOioTeaiinslest &1 OUTghl  DIBSHOSTEnL OUITETBTSL
Ue|OFUIZH60
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5.1.1 @evmenasuled SeomuSl LT — SFFFTIUBDG
SiMLILEEHeler uSHeds@Gh, CFWBLTHESEHEELOTET
FLL 6UMJFFLLLD.

(o) 1980861 3loib Bevds SHAITTe  Fepdhs OigTeni(h
PoleuemiseT  (UHey wBmID  Guopunieney) FULID  OBEBID
DISDDL LI H(HSHHBIBET

SFTRISSHer  CarHmears@, GuBuTTmaSEGL DUBBISE
AUPRIGHUSBSGHLD, DISHMBW Dl dbselar CFwmBLTGaerer

Q(HRIS ML IL|SE) ugFHwelILSBESLD, DIGHHMBL
SimlISHHeNer 2 pINelTeEhd@LD, CUTHIDSESEHSHEGLID BBILD
SITFTRISSHHBESLD DIGHHMBL SIemLOLIL |8 S61M6dr

BeL (pempulleorer alglsealer S HHaTT WLBBID OBTeTens
(PEHTOSHBHIAID  QOHTLILID — DHSHmBW  SiewLoLIL|Seies
QuTpIISaBIHme0  CuoBuniTener  QFUIMNSBEG  DIUBBISSE
SDIJSTRIS DIRISHTTHMSH GULDMRIGHEUSBG LD, DISHHMBWI
SIEMLOLIL |8 & 61T 68T 2 L &(HSHS1EH6 66l BLITSH6I6TT60
(BCHBHHM6NSH SBULSBGSLD, FLLLTEULOTS
SIS HTHBULL (B6Ten SHetentTed Fepdd OBHTRIBHES G (LDEH6N 60T
wrifenen  QUERIGUBSHHIUSBSLD DIS@IL 6T CGHTLTL ML U
DI6L6VG) DSBS B enL_Cr(males Al WIS e &)
SITFTRISSHBHIL T HATRMTEN  Fepdd BTN  SiewLoLIL|SHerMes
uFHleyds@b DbHHEF FULID Sempl alBHSemal.

(o) pBsa, wmeul L 9IeL6VGEH LOTHTew  OFweomeniLLO(HbHSH
Ievevd B WL LGHFHev HeitanmiTen Siemolilesr el wWsHHBESL
QurmIILimeoT SIMLDE &F 66T GawevremflLLO(HH I 9I6L6VF
SiemLoL L] 6T CawBLTBaseres [HESTEMLOWIEML LD LOBBILD
yellullwiedgmir LIMISL 19 663U LD CUTBISHS 9I.FT.9).
CFwesHFHLOMmMbBSH uFHalmer e SeomuSl LTS, IF
FITUBB SNl GLIBeOTLD.
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5.2 gl emens
5.2.1. geprwsSH0\ET6iTenES6NBETEN  SITLILIGRNLIL

1. oemwiier Ghrhasmidber, CFWMBUITLIQEUTET  SHIEDBHET,
&L L 6DLOLIL| LOBMmILD 9 GIT6IL&&LD, Fal_L_MIS6IT 601
BaasaHaiemn, o milflenwulear o fenseT  OBBID
QUTEILISSH6T, (PSBTMGHHIAID LOBBID  (LPHTEDLOSHIHIEUEF
gl GBIl o Gy B ugel  HHBH
CEBTeTeN & H6IT P WTUBNMBES GBIUIL (B
WIMTLIL} &b S 6m6ITULD, BH16M 6ot el gaenenud FH60
UBIOBBHEGID SIMWLILSS6T all(hHHeFUIL BauewiBLD.”

2. QUTBSSLTEIUTH BTHSHIeUD, S LOBHBILD LITELHEn6e0
SiFWwearauBemBLl  GUTBISHenaled, SiHem WML Sasereir
ugaleOTSESSMmBSL  LITHBSHILESSIUSBSD  DiSSHIL 60
MrglusiliugB@o o pitiflenud, SLEhnss FemLu|D
FH60 (PWUBFHBmeD 61BHS GouewiBLD.*

3. ol slLewly BB  CFwBuTG  SLdluler
GBHH  uemlwm o miilenaeT  SPWFCFLIWILILL

Beuemt(BLD 6TGOTLIGIL_63T, SI6MLDLILN 60T SlglILIenL
) 6U0THIEH (GTHE BIT6OT SIML SHENEVU|LD OBTemIg(HEH D
GauemtBLD.’

3 UFHaQaFwiwiul L gib, USeQFUILILILIL THSHIOTET FH6O DIGTYSMENUID ClSTewTL
SIMLLILEHEHEG BFH @ FMHDH CFLEOLPMBUITEGLD.

‘88 gm gBmsOsTeeILCL  ABbs GFwedpas  dem  GUTHID, ST
FHaMHH 10D, HANHDH LTUHMD SieVevd Hellhd @IbsHier OHTEHHCUImeTBIL 6ot
FRISHIBEHHSD OBHBID SIMILSSEHEGD FTHHUILDTETSHE060.

5 UGHCBY  oevend ww  Crr  ogliueLGwimey g Lewiwimenenyd
QFMIVSHOTSHID  Sienlissemen  QUTBISSalsd LHFCuUTHss5H55HHTGLD.
SHETONTEUOTEHEDEE — DHSMBU  HEBEUMeVS — HoLdHHF  OFuleus  FBbhsH
CEFWIeOLPEBUITELD.
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o miyflew, uHey wWBLBID luFsCaTeney  LFUleT
QUT(HSSHLOTETEUTB) YUsIsslLGeag Sleudlwib
TRUGZIL 6T, BeVSHIHMS 6IHHHISHT (B0 © _mIiflend
uFHOeureriyl  @elGleuTh 2 MINISIHBGWD  EUPBISLILIL
Bouemt(BLD.

FLLMIS6T, HWeWF FLLMGET eLev H OFwmum’ (B
HEWL_(LPEDNBEH6IT L& WeuBle0 Qe Beiter
gmuTliger  Lgsmrd  QUTEHisanl LRISEHD,  SIFLomet
GLLMmSEHD  BLSSIUL  Ceuewi(Bd.  Gwnl L misseeir
BLaUSmBHeMeT  UHCeuBaeer  Guewriur  Geuewi(BLd
GTGITLISIL 6O, aBHSILL L SITLOT GIHIB6IT GBS
BLOAYSHMBEHBTH 2 Ml BUTHEHHEG P elssluLalb
Gouemt(BLb.

SIMDLITET  FULBIBEHDHGD, HeNeWIF FL_LBIGHEHEHEGHLD
gnu  OeuelliuewLwmer  HEEOLOWTHIBIEL  SLEHmD
2 miiysasrer CaTeHe0sell BLHSLILL Gouewi(BLb.

7. ST QFWBLTHHET DIGV6VH! CLPEVGIGTRISET U6

CamLiTiled GBIUIL $555 T e (ATCE: G T
SIHBTTHMHD Qs me(HeiTern FH6U(HBGHLD
MpBunalésshasssrsalsien  odbsmpular  Gorged
CameTenasCwTeremy  (1(SHBHICLPEVSHH60TET)  DLEHEND
o miy alpSHOFUIL GeuemiHLD.’

6

SITFTRIS HHWBISMTH MBUTEHD DIDOLILBEHHEG CuTHieuTer FmbsH

QFWI(PMB  SIUFAWILDTETSHTGLD.
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5.2.2. OaTPeLFTT HIHIBEHEGWD, (PIBTMOSHHIO
BOL(POBEESGL JHU @GSO

IMmISOBTETEMILIL L (PBTENLDSH SIS SHHBIOUBIBHENEIULD,
CaTeTendBmeNUD,  HMLLILNIQHH60  LOBBID LN eI &H6m60
ool CHTHFSOMBMB, DIIF FTTUBB EDWLILSH6T 2 BIHILUGHS
GouamiBLb. SI85Cauemar, Al DISBIL 6B L&
SIMWLILSHEHHEG SeuBpe v @ CuTmIGL o L anguinss
F1HHWIlevemev  6lenl  gBMIBOBTTEMILBH GIBH.  CFHTIHlevaT
B RIBEHLD. ENEY:)) (PSBTEMLOGHSI6N HEDL (LPEDHEHEGIHLD
UestaumeuaiouBenBsd Cbmeannghbs GeauestBi:’

1. Gzxefleurs GUEMTWIMISBLILIL L CaTmeuCHTES,
Cewmuent BB  GBIECHTE(H6T) DS WeUBDB
Simwliy Ggefeutsd GCamengmbas Geuemi(BLd.

2. o Gewpuemienw  BHopGaBpusBEg DD
BWFOFUIS@BSHID, DISHHIL 6T FUl-SL LemoL] o L L
GOHITLIGH S 3 60T o 6iTeNa all(pwmigsemer
L7 &1L160 & &) STBGHILOT 60T TN 21 &L e»LoLIGILITeTenMm
Sl C@mewnngmebd CauemrBLd.

3. omFW  Soevgd BBHHT  BTevdHleomen  GFUIed
FHLLBIS6T 261 185 FTHHWOCILTBTe0  cpGeoTLITUIGIS6T 6o
AUGHBHMDHHMEVUD  DISHBHIL BT  DI(LPGVTEHSHHENHU|LD,
SHEUIHTENN HHEMVU|D Diewoli] Buievd Gauiw Geuewmi(BLd.

7@@@@@@»@1, A SimLILEEHERSSH BFH TLOUTSHIGL  FTHE LIAIETLOTERTISH6060
61601 JMBUISH BT ILIBS GBS
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4. BEIG-eUMTUWIDBISSLILIL L HEITHITEN 5 FH60 LOBMILD
LHUUTUIS]  (LPDBEDLOOWITETEmB  DIHLOLIL]  OBTewIY(HEHD
GouemiBLb.

5. saeuemevll LfmpeusB@HL, Sipflensuud wBBID FBHS
BHEOL (LPEOBEHMET  LHTaIUSBSWD 2 _6i6end  LoBmID
GeueMeumdl QHTLTUTL 6D (LEnBENLOHEN6T DIHLOLIL] Hmiel
GouemiBLb.’

7. UeRlWTeNT (PBTEMOSHHIUSHHBSWD, (LPTICaIBBSHHMBEGLD
CamTeTensHM6TU|LD, BEDL(LPENBEBENGTULD SIMLOLIL
Carenngmbs GouamiBd. BbHeHd OHTeTmeEHeT ©6lFUIed
BlenpGeuBms S HIBEN6ITS QLN Y- Gouemi(BLD

TGITLISIL 60T, LieooflwimerTifl ot SIB6)SH S B6ITSHEM6T
GuobLB SHSHIUSBEGLD DISHSIL 6T FLOLOTEHSH
S(HSLILIBGUSMBSLOT6 QUTUWILIL| S &H6M6TULD QUIDMIS
Beuemr(HLD.

8. UTeUHlemevd OBTeTnHCWITETNB DML BT (HHS
Gouewi(hld  CTETUFHIL 63T,  FHLUBBIID  LITEVHIeN60EF
FHFIUHMmS CubuBsHaleums BTHHGBEUTH  DIH6T
FH60 Leniullenild LITOHeN60 Fn(hHewITalleOTaISHTES E(HdHD
Bouemr(BLD.

8. oIpet LewlWmen(hésTs, ST DigliLienL B S6
OBBID  BUbSHmIH6T (HeTenode, alB(LpemB  HTL &6,
GdHeent 656Y B 61T Gumresis) LoBmILD $HFH616V601
SIHSTRBHHEMD,  Dbsenpuller  Gorhed  LOBEID
UTTUL &L DISHSIL6T LITeIwled OHTHSHT6| DI0eVHI 26TLP60
SpFwer T leoreremel CUTEIB 2 6Tens  DIeLEVSH

8 SITFTHRIS HHWBISMETUD, QFTHBHISHMEMUID MHBWTEHLD DIHLOLILIDHDHEHEE)
SISSWITeUFWILDTETSHTSLD.

9 SIIFTHIS BHURSMENE MBWTEHD SIOLILSEDEESG DISHSUWTeUHAWLTETSHTGSLD.
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Geuefloumdl  (enBUUT(HEHMET  MBWTETHD L LI
LOGITSHEGHMMBEHMET  MSBWITEHLD  HenL (LpedmHeT  CuTas
Gouml OBTETENHHET HFWIBBIGE 61(LDHBHICLPE0SHSH GV 60T
elld  clpevalel  (PEHTMGHHIS  CdTeTens6ClWITeasTens
S Csmentgmebd GalewiBLb.

CadBmHmeF CFUIWSILTH 6103 HHHIOID BFH SIGH6T
BLAIGSHMBHT  DlgliLienL s  CleTenghdaGeueamiBHLD
aellems® 2 pIHIUGSHUSBG FHev  Ceusmensmerievid
ool urhur  GeuewiBd  CTSILGIL 6T,  SHTEVHIEN6D
ompp g alfiliyemitensy  CDUBSHSHIHD — LOBBID
STEVHemeL  LMHBBHMSWD, LUGsTem  GeulILioTgHeme0
SHIUIUSBHTH 2_6iehT BLelgdHamdeml GLobUbBSHSHISH60
AFWABBISEEG FTHHWIDTORIL SHFH L EUYDHNSHBHMEN
oi(hbd Boueumr(HLd.

CawBuTBseT, FTHSSUULL  (PaTGaIBmLD, SHBSLILILL
UTLBIS6T  BBID — SlenLWTenmisTenilul L FBbhs
BOL(PemBEH6T  Spdlulenr  QHTLTLIL — DpsldHensaHemer
Siemwliy swmiidgg uglin CeuemiBLd 6TeLIGIL 61, Sene
(OF: 511 ) (R T Lweniflg &HTeriTaserhL 6ot uAlULajib
Bouemr(BLD.

5.2.3 GeusfiliLenL SHH6iend LOBBID CUITEILIL|ESFnBIGH60

1.

SlupPleT  FLLMISET, HWeWIF  FLLMIG6T  LOBMID
Sl fgluieomest (LPSHTMLOSHSBI6UH &L L 6mLOLIL
SLFweumnile0 Bl (PBTEMLDSH SIS S BB 60T
CQuTpIIIeneT MG SH6T  OHefleuts  HiTentulsbs
Bouemt(BLD.

SITFTRISSHSHILGILD, Qurg D& (GTHL_6D)ILD,
HeTeETmL WTellS@EbLanid  LOB®ILD — LIW6ITe SEhL anild
HIFH  aleusTImiser UBB  HH  OHTGHHBEHHG
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About the code of ethics

The code of ethics and conduct for non-profit, non-
governmental voluntary service organizations (generally
termed as civil society organizations, CSOSs) in Sri Lanka
was formulated following a consultative process initiated by
the NGO National Action Front (NNAF) and supported by
the Sri Lanka Centre for Development Facilitation (SLCDF)
in response to a long felt need for a common set of
standards for the sector for the purpose of:

Promoting adherence to values of democracy, good
governance, respect for human  rights,
accountability and transparency;

Enabling cohesion within the sector based on
shared principles, which in turn will lead to greater
cooperation and coordination;

Creating greater public trust in non-profit, non-
governmental, voluntary service organizations and
strengthening the relationship between these
organizations and the communities with which they
work.

Facilitating principled independence from the Sri
Lankan State.






Pledge

We, the members of the non-profit non-
governmental voluntary service
organizations declare that we have
accepted the ethics and principles of this
Code of Conduct and pledge to abide by
them with highest responsibility and
dedication to uphold the image of non-
governmental voluntary service
organizations in Sri Lanka as
trustworthy, people centered welfare and
development organizations.

SLCDF wish to convey its sincere gratitude to our donor
USAID to IDEA/MSI SPIDER Project
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1. Preface

Voluntary, citizens’ organisations or civil society
organisations (CSOs) and civic activism in Sri Lanka trace
their roots to very ancient times in the form of Gam Saba,
Wel Saba, Dayaka Saba etc., and are embedded in Sri
Lankan society itself. Citizens’ organisations at community
level for self-help, is an ancient concept that still persists.
People, citizens themselves determine the mandate of
these CSOs, their objectives and working principles. They
set their own norms, standards and regulations, and
endeavoured to conform to them and were accountable to
the members and the community as a whole.

Today, some CSOs operate not in one but in several
communities and even in several districts and provinces.
Some carry out national level operations, often with
financial support from people of different countries who
wish to support the Sri Lankan people to work towards
equitable and sustainable development. Today, CSOs
focus on diverse areas of development such as poverty
alleviation, humanitarian relief, women’s and children’s
rights, advocacy, conflict prevention, research, education,
human rights monitoring, healthcare, environmental action,
disaster management and so forth.

The activism of CSOs was all the time in conformity to the
laws of the country. While some governments elected after
independence were supportive, some were not so and tried
to bring them under strict controls especially at times of
conflict.
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Modern day CSOs (Non-Government Organisations,
Community based Organisations, media and their
networks/consortia) in Sri Lanka have three principal
stakeholders or interested parties viz. the people
themselves with whom CSOs work towards sustainable
development, those people or their organisations that
provide funds and other forms of support for this task, and
the government of Sri Lanka as the central body that
ensures the common good (of all citizens). The people with
whom CSOs work (constituency) have the right to know
what the objectives of the CSOs are. What principles they
follow and how accountable and transparent are they? The
people or organisations that provide finances (funding
agencies) to CSOs also have the right to know how efficient,
effective, democratic, accountable and transparent they
are. Finally, the government of Sri Lanka too has the right
to know about the objectives of the CSOs, their working
principles, and how accountable and transparent they are
while contributing towards sustainable development of the
country. The criticism levelled against CSOs was that they
are self-centred, family based, corrupt, biased and
polarized in their field of work. Despite this criticism, the
CSOs continue to contribute their vigour to the development
of Sri Lanka in the fields stated earlier in para 2.

The CSOs contribution to relief and rehabilitation was well
witnessed during Tsunami in 2004, where in the absence of
immediate government action, a large number of CSOs
moved into quick action to provide relief, protection and
shelter to the affected families. The UNDP in its publication
titted “UNDP and Civil Society in Sri Lanka (2007)” has
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stated that “the civil society in Sri Lanka is vibrant and
intricately woven in the fabric of the nation. In light of the
country’s protracted ethno-political conflict and recovery
from the 2004 tsunami, civil society has resettled displaced
communities, restored livelihoods, coordinated
interventions and collaborated with decision makers”

With regard to CSO-ADB cooperation, ADB considers
CSOs, as significant players in the development process
both at the operational and advocacy levels and cooperates
with them to improve the impact, sustainability, and quality
of its services. ADB’s extensive cooperation with CSOs has
contributed to greater coherence and harmonization of
development assistance. At the operational level, ADB
pursues cooperation with  NGOs/CSOs in the design,
implementation, and monitoring of ADB-supported project
and technical assistance activities (Civil Society Brief
December 2010 ADB). Similarly European Union and
USAID consider NGOs as important players in
development and provide support to increase their
capacities and outreach.

In modern times, all CSOs have constitutions that spell out
the reasons (mandate and objectives) for which members
come together to form an organisation with democratic
principles for self-governance (self-regulation) and systems
and procedures for carrying out their work efficiently,
effectively in an accountable and transparent manner.
Thus, CSOs by their very nature are (and should be)
invariably democratic, self-regulated, accountable and
transparent to the people, to those who donate resources
and to the government. Some principles of democratic
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governance, accountability and transparency are also
required by Sri Lankan law e.g. sharing annual reports and
audited accounts with the authorities.

At present, there is ademand from all quarters to observe
democratic principles, accountability and transparency in
public matters. This demand is applicable to CSOs too.
Also, in recent times in Sri Lanka, governments have at
times been concerned about some CSOs’ neutrality and
accountability for finances. All the foregoing considerations
have motivated the NGO National Action Front (NNAF) to
compile a common Code of Ethics, Operational Principles
and Standards for voluntary adoption by CSOs in Sri Lanka.
Such a common Code enhances CSOs right to self-
regulation (self-governance) while respecting the demands
for greater accountability and transparency from our
constituencies, our donor agencies and the government.

For the record, this is not the first time that CSOs have
come together to adopt a common Code of Ethics. In the
1980’s the National NGO Council proposed a common
Code of Conduct. Then in 1995 the NGO National Action
Front itself with wide participation of CSOs, formulated a
common Code of Ethics for CSOs which was adopted by
some CSOs that came under their purview. The present
effort is timely and opportune due to the two factors stated
in the previous paragraph.

The present version of the Code of Ethics for CSOs is
based on wide participation of District Consortia of NGOs
and several other CSOs at national level. The Code of
Ethics is entirely voluntary and complements existing laws,
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norms, standards and existing Codes of Ethics of various
CSOs. Signatories to this Code of Ethics are not restricted
from subscribing to other Codes of Ethics as long as they
are inclusive and guide CSOs towards commitment to
higher standards and norms.

In order to encourage compliance with the Code of Ethics,
NNAF will develop a compliance tool and an accreditation
system. A CSO that adopts the Code of Ethics will be
required to apply the compliance tool to assess its
performance of ethical conduct and standards until it
progressively attains the highest standards.

A CSO that wishes to adopt / subscribe to this Code of
Ethics can follow these three steps in order to obtain the
certification from the proposed Accreditation Council.

1. Adopt/ subscribe to the Code of Ethics

2. Self-Assess the level of compliance according to the
Code of Ethics and Conduct

3. If successfully adopted, obtain certification. If not,
take steps towards satisfactory compliance and
reapply for certification

2. Who is this Code of Conduct for?
1. This Code of Conduct though initiated by NNAF is
intended for use by all interested CSOs for advancing their
missions and performance. CSOs here refers to non-
governmental, non-profit, voluntary service organizations
formed for the purpose of advancing the values, rights and
interest of the groups they represent. The UNDP defines
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civil society as an arena of voluntary collective actions
around shared interests, purposes and values distinct from
state and profit seeking institutions. The term civil society
includes a full range of formal and informal organizations
that are outside the state and the market — including social
movements, voluntary  organizations, @ mass-based
membership organizations, faith-based groups, NGOs, and
community-based organizations, as well as communities
and citizens acting individually and collectively.!

The Voluntary Services Act, No. 31 of 1980 refers to
them as Voluntary Social Service Organizations.
Further it is meant to be any organization formed by a
group of persons on a voluntary basis and of a non-
governmental nature. The commonly used terms in Sri
Lanka are NGO or VSOs. In order for this code of conduct
to be effectively implemented, it will be limited to the CSOs
mentioned under 4.2

2. Though this Code of Conduct was developed for medium
NGOs with a sizable membership, considerable capital,
staff and target groups, it is also suitable for community-
based organizations, district and regional based NGOs and
national NGOs. Some national NGOs are well versed with

1 (Voice and Accountability for Human Development: A UNDP Global Strategy
to Strengthen Civil Society and Civic Engagement, UNDP 2009)

2 In this Code of Conduct CSOs are referred to non-profit, non-governmental
voluntary service organizations as defined by World Bank, UN, UNDP, OECD
and the Asian Development Bank.

www.adb.org, www.asia-pacific.undp.org, www.ungpreporting.org
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operational principles and standards stipulated here, hence
it is not difficult for them to appreciate this Code of Conduct.

3. Some NGOs and CBOs operating at village, divisional
and district levels with limited staff and resources may not
be in a position to improve the systems fully as proposed in
this Code of Conduct. It will take some time for them. As an
example, some NGOs or CBOs working at community level
may not be in a position to develop strategic plans or get
their accounts audited by certified auditors. But they can
adopt other measures that guarantee the outcome of the
intended principles and move gradually to fully comply with
the requirement in the Code of Conduct. The main purpose
of this is to improve the credibility and growth of NGOs and
their operational efficiency. With the adoption of this Code
of Conduct an NGO or CBO can liaise with others, learn
from them and improve performance. This is an indirect
benefit that NGOs and CBOs can receive.

4. All NGOs registered with government as mentioned
under 4.1.1 and NGOs, CBOS with lawful development,
welfare, human rights and humanitarian missions are
eligible to apply and register for adopting the Code of
Conduct. However, when considering their applications, the
adherence to the principle of neutrality and non-
partisanship will be considered.
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3. How will it work?

The implementation of the Code of Conduct will be as
follows.

1. Finalizing the Code of Conduct which will be
completed by 15 May 2020.

2. Developing, field testing and finalizing the
compliance tool by 30 May 2020.

3. Set- up with consensus of broader non-profit, non-
governmental sector an independent board/institution
for the management and promotion of the Code of
Conduct.

4. Set-up an independent Accreditation Council under
the above board with members of civil society and
eminent persons active in the volunteer field.

5. Develop structures, mechanisms and procedures for
registration of NGOs, assessment, certification and
issuance of compliance certificates by the
Accreditation council and implement them with the
consent of the Board.

6. Developing a web portal to facilitate registration of
NGOs interested in adopting the Code of Conduct.

7. SLCDF and NNAF will develop a team of
trainers/promoters to train district volunteer trainers
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10.

11.

12.

in the application of the Code of Conduct and the
compliance tool.

The district trainers in collaboration with District
Consortia of NGOs will facilitate district workshops
for consortia members and other NGOs in the district
to raise awareness. This will provide for acceptance
of the Code of Conduct by a wide range of NGOs
operating at district level and divisional levels.

The district trainers in collaboration with the District
Consortia of NGOs will continually follow- up with
NGOs and CBOs, address their concerns, if any, and
motivate them to subscribe to the CoC.

Upon receipt of applications for registration from
NGOs/CBOs, Accreditation Council sends
acknowledgement together with the Code of Conduct
and the Self-Assessment Tool to the organizations.
NGOs and CBOs do an internal check to see
whether their policies and practices are congruent
with the Code of Conduct and the Self-assessment
Tool, determine the level of application and identify
gaps if any as per the Self-assessment Tool. They
can seek clarification and assistance if they fall short
of the standards.

If NGOs, CBOs are confident in complying with the
Code of Conduct and standards as specified in the
self- assessment tool then they can apply for
certification of compliance to the Accreditation
Council.
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13.The Accreditation Council will review their
applications through desk review and field
assessments by assessors and if satisfied, award
compliance certificates or in other cases send their
feedback.

14.The NGOs/CBOs can apply for re- consideration
giving additional information based on the feedback.

The details of accreditation and certification process
will be spelled out by the Accreditation Council and
upon approval by the Board they will become the
guidelines for accreditation and certification.

4. Guiding Principles

The following guiding principles will shape and determine
the work of non-profit, non-government and voluntary
organizations that adopt this Code of Conduct. They are
universal and made to apply in the local context. Therefore,
it is important to study the principles enshrined in the
Universal declaration of Human Rights (UDHR), the ICCPR,
the IESCR, CEDAW and other UN conventions and
covenants and the Constitution of Sri Lanka, especially its
fundamental rights chapter. These principles discretely and
collectively form the moral foundation of NGOs for them to
be honorable and esteemed.
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These principles have been broadly categorized as follows:
1. Non-discrimination
2. Respect for Diversity and Pluralism
3. Commitment to Human Rights and Freedom
4. Independence and Obijectivity

5. Responsibility to help develop and nurture
communities to be able to deliver effective
service to others

6. Promotion of voluntarism and professionalism
in relief, rehabilitation, humanitarian and
development work

4.1. Non-discrimination

We will not penalize, exclude or marginalize any individual
or group on the basis of ethnicity, language, gender,
religion, caste, class, sexual orientation, age, ideology,
religion, disability or special needs, or other such
categorization. In addition, we will proactively identify
marginalized and disadvantaged groups in order to
formulate targeted interventions that address the historical
and systemic discrimination to which they have been
subjected to. We will oppose any discrimination in the public
domain and cooperate with other organizations in
addressing such issues.
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4.2. Respect for Diversity and Pluralism

We will foster diversity in terms of ethnic, religious, cultural
and mutual respect among different communities in Sri
Lanka, and work towards creating greater understanding
and rapport among ethnic, religious and cultural groups. We
respect the right of person to live a life according to his/her
religion and culture and strive to build that respect through
discussion, mutual understanding, greater interaction and
willingness to be inclusive.

4.3 Commitment to Human Rights and Dignity

We are committed to respecting, protecting and upholding
human rights and fundamental freedom throughout our
work. We believe adherence to international standards
enshrined in UN Conventions viz. the Universal Declaration
of Human Rights (UDHR), the International Covenant on
Civil and Paolitical Rights (ICCPR), the International
Covenant on Economic, Social and Cultural Rights
(IESCR), the Convention on the Elimination of all forms of
Discrimination against Women (CEDAW), the Convention
on the Rights of the Child (CRC) and the Rights of Persons
with Disabilities (CRPD) is paramount. Sri Lanka has
ratified all these treatises and the state is bound to respect
and make provisions for their incorporation in national laws.
We as CSOs will strive to promote this. We condemn sexual
exploitation, violence and discrimination in all its forms, and
undertake to ensure our policies and practices respect a
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person’s sexual orientation and prohibit sexual harassment
in any form.

We will use the rights enshrined in the Sri Lanka
Constitution (Chapter iii of the revised edition May 2015)

to guide our action in the protection and promotion of
human rights.

4.4. Independence and Objectivity
We will strive to achieve balance and parity in our work at

all times, based on people’s needs and rights, our vision,
mission and objectives and not influenced by prejudices,
favoritism or political ideology. While we favor and promote
activism on rights we will not partake in party political
activities. We will also educate citizens about the Right to
Information Act and procedures established under that to
secure the right of people to demand information from duty
bearers. We will also establish mechanism to respond to
RTI requests from the public.

4.5. Responsibility to develop and nurture
communities to be able to deliver effective

service to others
1. Since our ultimate aim is to build empowered and

capacitated communities to be of service to the others we
will always focus on developing active citizenship and
participatory democracy in communities in their service
delivery. In order for them to be able to deliver effective
service to the others, we will always educate them about
the development concerns in their locality and in the
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country. We will also educate them specially the youth on
the United Nation’s Development Agendas such as
sustainable development goals so that they can understand
their development concerns in the global context i.e
poverty, education, health, environment etc.

2. We will raise awareness on the government’s
development plans and the development assistance that
they can claim from the local authorities.

3. We will help the communities to foster conducive
environment where women and children are safe and free
from abuse and violence and the communities to be vigilant
on possible violations of rights.

4. We will also educate the communities of the rights of
persons with special needs and help them to coordinate
with duty bearers to provide the necessary services.

5. We will help communities to strengthen their resilience to
cope-up with difficulties at times of disasters and to be
mindful of caring and nurturing the environment.

4.6. Promotion of  voluntarism and
professionalism in relief, humanitarian and
development work

1. We, as volunteers and volunteer organizations maintain
our integrity as not for profit, independent and self-
governing institutes and encourage others to be of service
to the others. By being volunteers or voluntary
organizations, we do not act in an improvised manner, we
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commit ourselves to the highest standards of
professionalism in delivering our services. Professionalism
here means that we plan our resources to generate
maximum results in an orderly manner. As a not-for-profit
organization we will utilize the net surplus from our
investment for the benefit of the communities that we serve
and they are not paid as dividends to board members.

2. As stated in the preface, voluntarism is rooted in our
culture and traditions, and we commit ourselves to promote
in its true spirit. We will hold ourselves and our workers
accountable for working according to professional
standards in achieving our objectives and will promote
cooperation and partnership with other actors to enhance
the space for collective and voluntary action in humanitarian
and development work. We will strive to bring relief to
people in times of disaster through volunteering ourselves
and cooperate with local and international CSOs in
promoting voluntarism.

3. We will strive to raise public awareness on voluntarism
and volunteer work and motivate them to take part in
organized volunteer activities such as shramadana.
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5. Operational Principles and
Standards

5.1 Adherence to National Laws regarding
Registration and Operation

While this Code of Conduct recognizes an organization’s
right to be remained outside the state registration process
which is guaranteed in the constitution by the article on the
freedom of association, for those organizations that wish to
do so, the following alternatives are available. Both
registered and non-registered organizations carry with them
the consequences that need to be understood clearly.

Non-profit, non-governmental and voluntary organizations
operating in Sri Lanka are expected to adhere to the laws
and regulations governing the operations of such
organizations, particularly regulations related to financial
operations.

At present non-profit, non-governmental organizations can
be registered under the following laws:

e Voluntary Services Act, No.31 of 1980

e Companies Act, No.07 of 2007

e The Trust Ordinance

e Register as a public charity under a bill passed in
Parliament, which can be moved by any Member of
Parliament.

19| Page



5.1.1. Legal Framework for Registration and
Operations of non-profit, non-governmental
organizations in Sri Lanka

(A) The Voluntary Social Service Organizations
(Registration and Supervision) Act, No. 31 of 1980 and
amendments thereof.

This Act calls for the registration of voluntary social service
organizations with Government in order to provide for their
inspection and supervision; to facilitate the co-ordination of
the activities of such organizations; to give governmental
recognition to them to oversee the accountability of such
organizations in respect of financial and policy
management under the existing rules of such organizations,
to the members of such organizations, the general public
and the government; to prevent malpractices by persons
purporting to be of such organizations; to regularize the
constitution of voluntary social service groups which have
not been legally recognized; and for matters connected
therewith or incidental thereto.

(B) A non-profit, non-governmental organization may obtain
registration from the Divisional, District or Provincial
Secretary or at the national level from the Secretary of the
Ministry in charge of the subject of the voluntary
organizations, or the NGO secretariat depending on the
nature and the geographical distribution of activities of the
organization.
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5. 2. Governance
5.2.1. Commitment to Democratic Principles

1. All participating organizations shall develop
constitutions and by-laws stating the objectives,
operational areas, structure and composition of the
organization, frequency of meetings, rights and
responsibilities of the membership, the management
and board of management and recruitment and
dismissal policies®.

2 The membership and governing body shall make all
efforts to represent and reflect the diversity of its
constituencies in terms of ethnicity, culture, religion
and gender, as relevant* in all its work.

3 Staff members should be made aware of the
structure, operation and governance of the
organization and should have access to the basic
documents of the organization®.

3 This is a good practice for organizations of all sizes both registered and
unregistered.

4 Though this is an accepted good practice it may not be possible for
associations and organizations with a particular mono religious, mono gender
or mono ethnic constituency. It is however recommended that these
organizations and associations are inclusive in aspects such as economic
status.

5 Applicable in the case of organizations employing staff on a part or full time
basis. Making such information available to volunteers would be a good
practice.
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4 Membership, registration and profiles of members
need to be updated as appropriate and a
membership registration card indicating the number
shall be given to every member.

5 General meetings and regular meetings should be
conducted according to the provision made in the
laws, by-laws, or operational procedures. Records of
the proceedings of the meetings should be
maintained and the decisions taken be conveyed to
the relevant persons for action.

6 Elections to the governing body should be
conducted in a transparent manner according to the
constitution and bylaws of the organization.

7 The governing body shall develop a (written) conflict
of interest policy, which is applicable to all those who
have significant decision-making authority regarding
the organization’s activities or resources®.

6 General best practice essential to organizations dealing with public funds.
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5.2.2. Adherence to Professional Standards and
Management Practices
Non-profit, non-governmental organizations have to ensure

that they abide by and follow accepted management
principles and practices. At the same time, it is
acknowledged that some of those may not always be
immediately feasible for smaller and newer organizations.
Professional standards and best management practices
should comprise the following”:

1. The organization shall have clearly defined vision,
mission and goal(s).

2. The organization shall have a governance structure
that enables it to fulfill its mission and reflects the core
values of the organization including self-regulation.

3. The organization shall formulate plans and strategies
for organizational and program development,
implement and monitor through short or medium term
work-plans.

4. The organization shall have a well-defined monitoring
and evaluation system?,

7 At the same time, it is acknowledged that this may not always be feasible for
smaller organizations.
8 Essential for organizations dealing with public funds and assets.
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5. The organization shall institute internal and external
communication systems for knowledge management,
exchange of information, sharing of knowledge and
best practices®.

6. The organization shall have policies and procedures
for staff management and development. These
policies should establish performance standards and
provide opportunities for increasing staff knowledge,
skills and for equal treatment.

7. The organization shall have a gender policy and be
gender sensitive in all its work, which will seek, inter
alia, to promote gender equality.

8. The organization should have a written human
resource management policy for its staff, including
basic terms and conditions of employment (benefits,
vacation days, sick leave, etc.), and other policies
such as confidentiality of information and grievance
handling procedures, including handling of internal or
external complaints such as those related to
discrimination and sexual harassment or corruption.

9 Essential for organizations dealing with public funds.
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9. The organization shall at all times strive to ensure that
all its actions are based on the principle of Do-No-
Harm and where possible take measures to
implement environmental-friendly practices including
raising awareness on climate change and promoting
local action to combat climate change and global
warming.

10.The organization shall produce and disseminate
reports regarding activities, progress achieved,
lessons learnt and best practices which shall be
shared with relevant stakeholders.

5.2.3. Transparency and Accountability

1. Organizations should clearly stipulate responsibility
for financial management in their laws, by-laws and
organizational management structure.

2. Organizations should be transparent and accountable
to their constituencies about their dealings with
government, public, donors, partners and
beneficiaries and provide accurate information
relating to the use of its resources including financial.
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3. The governing body of the organization (whether it is
a Board of Management / Directors, elected Office
Bearers, a Central Committee or some other
mechanism) holds ultimate responsibility in resource
management including finance and, in that respect,
they should be able to understand and interpret
financial statements as well.

4. Organization should have written financial policies
and procedures suited to the size of the organization
that set out internal control systems to ensure
transparency and accountability.

5. Organization should have operational plans and
budgets approved by the governing body, and ensure
all expenditures are made against the budget. This
should also be periodically reviewed for variance and
adjustment.

6. Organizations should, as appropriate, ensure they
raise and use funds for activities that support their
mandate and refrain from using funds for activities that
are contrary to their mandate. In doing so,
organizations may proactively disclose the donors and
the funds received to maintain public trust.
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7. Organizations should conduct periodical audits
through qualified audit firms / accountants and review
their assets and liabilities, profit and loss statements,
cash in hand and cash in bank, and take remedial
measures to rectify any shortcomings. Nevertheless,
small organizations with limited resources and
capacity can make their own arrangements to keep
track of the transactions?©.

8. Members and staff of organizations should not accept
gifts or any kind of gratification in kind or in cash for
the services they render.

9. The members of the governing body and those who
serve in committees render their services voluntarily
without remuneration. However, there may be
instances where members of the governing body are
requested and assigned to carryout professional and
specific tasks. In such circumstances, the governing
body can make special arrangements.

10.Organization at all times should honor and practice
zero tolerance to corruption.

10 Organizations and associations may have their accounts audited
periodically as a good governance method notwithstanding size and registration
status.
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5.3 Partnerships, collaboration and networking

Non-profit, non-governmental and voluntary service
organizations are encouraged to cooperate and collaborate
with other civil society organizations, government and inter-
governmental organizations and the private sector in
advancing their missions and mandates.

1. All such partnerships, collaborations and networks
should adhere to the principles and conditions outlined
in this Code of Ethics, especially those that relate to the
Guiding Principles, and the sub-sections on
Governance.

2. When partnering and networking, organizations should
do so on the basis of shared values and principles.

3. Organizations should ensure all partners adhere to
values of transparency, accountability and financial
integrity.

4. Organizations may share their learning, experience
and best practices resulting from their programs with
the wider community through networks.

5. The organization may enter into a partnership
agreement with government, intergovernmental body,
and for-profit organization only when it is conducive to
the achievement of the organization’s objectives and
does not compromise its independence, integrity or
objectivity.
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5.4 Whistleblower policy
Staff will be enabled and encouraged to draw

management’s attention to activities that may not comply
with the law or the mission and objectives of the
organization, including non-implementation of the
provisions in this Code. In this respect the boards of the
NGO or CBO needs to develop a policy stipulating the
purpose and procedures for whistleblowers and
communicate this to the staff. This needs to be internal and
should not be used to demean the organization. The
whistleblowers should act in good faith and use this
mechanism to improve credibility of their organizations.
However, this is optional and NGOs, CBOs are encouraged
to use this as an internal tool to strengthen the adoption of
the Code of Conduct.
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6. Applicability

Since implementation of this Code of Ethics requires
resources and time, and may also vary according to the
nature and scope of the organization concerned, the
following minimum  framework is recommended.
Organizations can, of course, choose to go beyond the
minimum and achieve full compliance before the stipulated
time. These are related to governance of organizations and
as stated earlier some organizations specially the village
level organizations, small in nature and limited in scope
may choose to adhere to the principles stated in the
framework against their type. As an example, they can in
the first year comply with the principles of 5.2.1.2, 5.2.1.3,
5.2.1.5 etc.; and gradually move to other areas in the
second and third years. In the third year it is expected that
these organizations complete full compliance of the Code
of Conduct. Nevertheless, the district level, provincial and
national level organizations are expected to comply with the
code of conduct at the very outset.

30|Page



MNorth Estate Other

Type of Length of otpantznuon 's continuous operation Focus /Aim of
Organization Yri Yr2 Yr3 >3yr Organization
it Other
5212 5211 5217
5213 5214
5.215 5216
5224
5.22.1 5223 5226
5222 5225 52210
5229 5227
5234
5.23.1 5233
5232 5235
5.236 5.23.7
5238
@ 5.239 -
E 5.3 (all) g
1 541 o
= [
5 @
5 L
= <
E
=
2
i
>
3211 5214 All, as relevant =
g 5212 5216 <
2 5213 5217
H 5215 2
£ 5221 5224 S
= 5222 5226 ‘:
2 5223 5228 g
5 5225 52210 £
i 5227 a g
g 5229 §5
g aa
5231 5233 g 8
B 5232 5234 oo
2 5235 5237 2z2
L] 5236 £ £
g 5.23.8 gg §
E § 5239 oo s-
58 5.3 (am) ao 3
5 . { o
83 5.4.1 o
& Full Compliance at the end of the first year Same as above
g o
> =
& §
f1:
6806
Full Compliance at the outset Same as above,
., 8 but must be
E g clearly justified
258:
s Full Compliance at the outset
iis
50
gE=
& Full ce with G 1ce sections Same as above
Ly, within First Year but with clear
5385
az
é -

May have additional constraints

May have additional constraints

31|Page



Resources (funding)
Self-Donor Mixed =2 million
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Within first
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Al All All
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7. Implementation of the Code of

Conduct

All non-profit, non-governmental organizations that choose
to become a subscriber to the Code of Ethics are expected
to:

1. Educate members, governing bodies, office bearers,
staff and other relevant stakeholders about the Code
of Ethics and allow adequate time for them to
familiarize themselves with the Code.

2. Discuss with members of board, management and staff
to identify organizational gaps in the application of
guiding principles and operational standards, and
prepare a work plan with a timeline to take measures
to rectify the gaps.

8. Key functions necessary for the
timely implementation of the
program

1. Development and finalization of the Code of Conduct
(CoC) and the Self-Assessment Tool (SAT)
In the first year

1. Establish with consensus of non-profit, non-
governmental sector an independent
board/institution to manage and promote the CoC
among NGOs in Sri Lanka.
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2.

Set up an Accreditation Council within that Board to
register, assess and offer compliance certificates.
Set structures mechanisms and procedures for
registration, and checking compliance.

District and divisional level training and awareness
raising programs.

Registration of organizations willing to adopt the
Code of Conduct.

In the second year

1.

Develop capacity of organizations for self-
monitoring using the tool designed for this purpose,
and establish a cadre of qualified trainers by the
Accreditation Council.

Establish independent team(s) of credible
assessors to undertake the key tasks in the first
year and especially in the second year by the
Accreditation Council.

Establish  structures and mechanisms for
certification and awarding of certificates by the
Accreditation Council.

Undertake review of organizations that apply for
certification.

5. Field visits to organizations.

6. Award Certificates of Compliance.
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9. Interpretation of this Code of
Conduct

Should there be any concern or issue encountered
in interpreting the articles of this Code of Ethics and
Conduct, the Board'’s interpretation/s is the final.
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10. Self - Assessment
Tool

A Guide for measuring the Effectiveness of the use of
Code of Conduct by Non-profit, Non-governmental
Voluntary Service
Organizations
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Introduction

This self-assessment tool was developed to help NGOs,
Non-profit, Voluntary Civil Society organizations to check
the application of the Code of Conduct in their
organizations. This Code of Conduct carries the principles
to guide the behavior, actions and management of the
organization in the best interest of the organization and the
people they serve. This is voluntary. Any organization
willing to improve the performance and to raise the
credibility of their organization may apply this Code of
Conduct and be part of a system that helps operationalize
the Code of Conduct. The system for application of the
Code of Conduct is as follows.
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® Receive orientation ]

 Apply for registration through online or by post ]

\
* Internally review arrangements in organization in
line with the COC and compliance tool
J

\

e If compatible, apply for certification through online
or by post to the Accreditation Council

¢ External review of the organization based on the
self assesment tool by assessors under the guidance

of the Accreditation Council )

N\

* Assessors send their feedback to to the
Accreditation Council

S

\f
\
\
\
\
\
v

~N

¢ |f the Accreditation Council is satisfied with the
application of the COC by the organization it will
issue a certificate of compliance and in other cases
request the organizations to fill the gaps and
resubmit the application and the self assesment

tool
J
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The organizations requesting for registration and issuance
of compliance tool need to clearly understand the ethics,
principles and standards in the Code of Conduct. There will
be orientations at district level to raise awareness of the
Code of Conduct and the use of self-assessment tool. It is
expected that the Accreditation Council sets the structures
and mechanisms for evaluating the application of the Code
of Conduct and issue compliance certificates.

How to use this Self-assessment
Tool?

As stated earlier the application of the Code of Conduct and
the Self-assessment Tool is voluntary. These are meant to
increase the credibility and performance of organization
and stand by the criticisms made against them.

The voluntary service organizations in Sri Lanka are diverse
in terms of their vision, missions, objectives, scope, target
groups and the geographical area of operation. Therefore,
it is not expected that the Code of Conduct and compliance
should be identical to all. Therefore, it is not reasonable to
assess all organizations with the same yardstick. There
may be organizations that are small, but rendering valuable
service to their clients and are not in a position to apply the
standards given in the Code of Conduct in their fullest
meaning. So, each ethic, principle and standards need to
be considered and assessed in the context in which they
are operating. The key principle that needs to be
considered here is the willingness of the organization to
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accept and implement the code of conduct, do self-
assessment to see where the organization stand in terms
of each code and practice, identify gaps and follow
measures to improve. In this respect the Accreditation
Council may offer three types of credentials i.e. 1.
Admission to the path of compliance. 2. Provisional
compliance of the Code of Conduct and 3. Completed
compliance of the Code of Conduct.

In order for the organization! to measure the effectiveness
of the Code of Conduct it is important that the members of
the board and key staff of the organization have a good
understanding of the ethics, principles and the standards of
the Code of Conduct. Then only the organizations will be
able to do self —assessment. It is recommended to appoint
a key staff member with the responsibility of adopting the
Code of Conduct in the organization who at the same time
liaises with others. The same person can undertake the
self-assessment and discuss with others for verifying the
compliance. Once completed, this should be submitted to
the board for further discussion and approval. Based on this
self-assessment, the head of the management should draw
up a calendar stating the gap, task envisioned for
correction, person responsible and the time for completion.
In this manner the organization can methodically undertake
the implementation.

11 Organization here means, Board of Members, key staff,
members and other staff as applicable
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This self-assessment tool has been designed to develop
understanding of the codes while filling the form. As stated
earlier it is necessary to have a good understanding of the
Code of Conduct when filling this self-assessment tool.
Under each code, a principal standard is given. Under
that principal standard, few criteria are given for checking.
As an example, the following explanation is given in the
Code of Conduct for non-discrimination.

“We will not penalize, exclude or marginalize any individual
or group on the basis of ethnicity, language, gender,
religion, caste, class, sexual orientation, age, ideology,
religion, disability or special needs, or other such
categorization. In addition, we will proactively identify
marginalized and disadvantaged groups in order to
formulate targeted interventions that address the historical
and systemic discrimination to which they have been
subjected to. We will oppose any discrimination in the public
domain and cooperate with other organizations in
addressing such issues.”

The principal standard shows the key consideration in the
execution of this broad resolution of non-discrimination and
the criteria show how to measure the application of the
principle standard in order to achieve non-discrimination in
the organization. It is against this criteria that the
organization should check their compliance. Hereinafter, it
is explained how the self-assessment tool is applied. When
the organizations fill in the self-assessment tool, they
should be prepared to provide evidence of compliance.
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Application of the Self-Assessment
Tool

1. Name of the
Organization..........coeviiiiiiiiii e

2. Address and telephone number of the
organization..........c.oooviiiiiiiii e

3. Registration number given by the Accreditation
Committee........cccoevveiiiiiennnnn.

4. Person in contact and telephone

Code 4.1. Non-discrimination

Principal standard. Organization is committed to the
principle of non-discrimination and work for the
advancement of all irrespective of ethnicity, gender,
religion, class, caste, age and impairments.

Criteria of assessment

1. Do the policies of your organization stimulate
working for all irrespective of their differences as
stated above? Yes, partially D
Yes, fully No
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. Do the scope of your projects provide for inclusion of

persons irrespective of their differences?

Gender, ethnicity, religion? Yes, partially

Yes, fully

No

l.e.,

. Does your organization target marginalized groups

that are discriminated on various grounds?

Yes

Not applicable

No

. Does your organization cooperate with other

organization in combating discrimination in the

public domain? Yes

Not applicable

No

. Does your organization face limitations in adhering

to the principle of non-discrimination? Yes

No

If yes. What are they?
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Code 4.2. Respect for diversity and pluralism

Principal Standard: Organizations committed to recognize
and respect ethnic, cultural and religious diversity as a
mean of achieving greater social harmony, peace and
reconciliation and working towards achieving same.

Criteria of assessment

1. Does the policies and practices of your organization

promote diversity and pluralism? Yes, partially

Yes, fully No

2. Does your organization have members and staff
from other ethnicities and religion?
Yes No

If yes, as of today what is the percentage of
members and staff from other ethnicities and

FElIGION. ..

3. When you develop project do you consider

including persons from other ethnicities and

religions as beneficiaries? Yes

No Not applicable

44| Page



4. Does your organization encourage communities to
appreciate differences in cultures, religions and

traditions?

Yes No Not applicable

5. Are their limitations in adhering to this principle of
diversity and pluralism? Please explain and state

how you are planning to address these limitations?

Code 4.3. Commitment to Human Rights and

Dignity

Principal standard: Organizations commit themselves to
recognize, respect and adhere to the human rights as
enshrined in the Universal Declaration of Human Rights
and the Sri Lanka Constitution (Chapter 3)
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Criteria of assessment.

1. Do the policies of your organization recognize
fundamental human freedom of speech, assembly,
association, occupation, movement, thought,
conscience and religion and freedom from torture as

enshrined in the Sri Lankan constitution?

Yes. To some extent

Yes, comprehensively No

2. Do these human freedoms are mentioned in your

strategic plans and other documents. Yes

No Not applicable

3. Does your organization recognize integrity of
families and support family-based life as enshrined
in the UDHR? Yes

No Not applicable
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3. Are the management of your organization and the
staff aware of other human rights instruments i.e. the
International Covenant on Civil and Political Rights
(ICCPR), the International Covenant on Economic,
Social and Cultural Rights (IESCR), the Convention
on the Elimination of all forms of Discrimination
against Women (CEDAW), the Convention on the
Rights of the Child (CRC) and the Rights of Persons
with Disabilities?

|. Management. Yes, partially

Yes, comprehensively No

. Staff. Yes partially
Yes, comprehensively No

4. Do you follow a rights-based approach in your
project interventions?

Yes No Not applicable

5. Do you cooperate with other organizations in
protecting and promoting human rights?

Yes No Not applicable

6. Do you think that the organizations should be
aware of the above human rights?

Yes No
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If yes, why?

Code 4 Independence and Objectivity

Principal Standard: Organizations commit themselves to
serve fairly and impartially all their clients without being
influenced by party politics or political ideologies.

Criteria of assessment

1. Does your organization maintain integrity as a

non-political non-partisan organization?

Yes No Not applicable

2. Does your organization maintain neutrality and

stand firm with the objectives of delivering

service to the target beneficiaries? Yes

No Not applicable

3. How do you rate your organization as a neutral

and independent organization?

Fully independent and neutral

Partially independent and neutral
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If partially independent and neutral please

EeXPlaIN. ...

. Does your organization adhere to the principle of

Do-No-Harm  in  providing  humanitarian

assistance? Yes No

Not applicable

. Are there any obstacles to follow this principle?

Please explain
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Code 5 Responsibility to develop and nurture
communities to be able to deliver effective
service to others

Principal standard: Organizations commit themselves to
empower and capacitate communities to make own
decisions, collectively engage in claiming rights,
development and become self—reliant

Criteria of assessment

1. Does your organization empower communities
with knowledge and skills of analyzing their

situation, identify problems and project solutions?

Casually Moderately

Comprehensively

2. Does your organization help communities to
access development assistance provided by the
government and other agencies?

Yes No

3. Does your organization help communities to use

available resources in communities in a

sustainable manner? Yes No

Not applicable
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4. Does your organization help communities to cope-

up with difficulties at times of disasters?

Yes No Not applicable

5. Does your organization help communities to take

care of their environment?

Yes No Not applicable

6. Are their limitations in adopting this code?

Please explain

5. Operational Principles and standards

Code 5.1. Adherence to National Ilaws
regarding registration and operation

Principal standard: Organizations are aware of the
provisions made under the law as specified in the Code of
Conduct 5.1.1. and register with relevant government
authorities
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Criteria of assessment

1. Has your organization obtained registration from

relevant government authorities? Yes

No

2. As required by law, does your organization

submit reports to the respective authority?

Yes

3. Is there any difficulty or concern in registering

EXPlAINT .o

No

Not relevant

Not applicable

organization if SO

your
Code 5.2.1.
principles

Principal standard: Organizations follow the standards of
good governance as stated under the democratic principles

in the Code of Conduct.

Commitment to democratic
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Criteria of assessment

1. Do the management and staff of your
organization have a good understanding of
applying the standards stated under 5.2.1 of the

Code Conduct?

Yes, fairly

Yes, Comprehensively No

2. Are there any standards that you find difficult to

adopt? Yes No

If so, what are those standards?

If your answer is “yes”, why do you think it is

difficult to adopt those standards?
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Regarding standards set under 5.2.1. In the Code
of Conduct, please indicate level of performance
by your organization. Please refer to the

standards.

Standard 5.2.1.1. Constitution and bylaws under
commitment to democratic principles

1. Fully complete and adopting the
standard

2.Partially complete and adopting the
standard

3. In the process of revising the constitution
and bylaws in line with the standard

Standard 5.2.1.2. Reflection of diversity

1. Organization’s structure and work, fully
representative and reflective of diversity

2. Organization’s structure and work
partially representative and reflective of
diversity

3. In the process of making organization
more representative and reflective of
diversity
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Standard 5.2.1.3. Staff knowledge of the structure
and operation of the organization

1.Staff is fully aware of the structure,
operation and governance of the
organization and have access to
information

2.Staf is somewhat aware of the
structure, operation and governance of
the organization/ access to information
3. Staff awareness is very low

Standard 5.2.1.4. Membership information

1. Registration of members and profiles
updated regularly (once a year) Every
member is issued a membership card

2. Not regularly updated

Standard 5.2.1.5. Meetings

1.General meetings and regular meetings
conducted as specified in the law and by
laws of the organization and decisions are
directed for action

2.Meetings are conducted, but not as
specified in the law or by laws

3. Meetings are conducted haphazardly
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Standard 5.2.1.6 Election of members to the
governing body

1.Elections are conducted according to
the constitution and by laws
2. Elections are conducted haphazardly

Standard 5.2.1.7. Conflict of Interest policy

1.0rganization has a conflict of Interest
policy and applied to key decision makers
regarding operation and management of
the organization

2. The organization does not have a policy
on Conflict-of-Interest

3.The organization is in the making of a
Conflict-of-Interest Policy

3. Any other comments
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Code.5.2.2.Adherence to professional standards
and management practices

Principal standard: Organizations follow the standards
stated under the above code in the Code of Conduct and
achieve high proficiency in management

Criteria of assessment

1.

your

organization have a good

understanding in the application of the standards
stated under 5.2.2 of the Code Conduct?

Yes

No

Not Applicable

2. What are the standards your organization find it
difficult to adopt and why?

4. What standards does your organization practice
now and how? Please refer to standards given
under 5.2.2. of the Code of Conduct.
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Standard 5.2.2.1. Vision, Mission and Goal of the
organization

1.The organization has a clearly
articulated Vision, Mission and Goals

2. The organization does not have a
clearly articulated Vision, Mission and
Goals

3.The organization is in the making of
Vision, Mission and Goals

Standard 5.2.2.2 Governance structure

1. The organization has well developed
organizational structure that reflect the
mandate, operational mechanisms, roles
and responsibilities of key players

2. The organization has a structure and
need further development to reflect its
mandate and operational mechanisms
3.The organization does not have a well-
defined structure

Standard 5.2.2.3. Plans and Strategies

1.0rganization has well designed plans
and strategies and implemented through
short and medium term work plans

2.0rganization does not have well-
articulated plans and strategies but
deliver programs on the basis of
identified needs

3. The organization is in the making of
plans and strategies
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Standard 5.2.2.4. Monitoring and Evaluation

1.The organization has a well-designed
Monitoring and Evaluation system and
applies in all its work

2. The organization does not have a
system, but monitor as and when the
need arises

3. The organization is in the making of a
monitoring and evaluation system

Standard  5.2.2.5. Internal and
communication system

external

1. The organization has a well-defined
and designed communication system for
knowledge management, sharing of
experience and learning

2. The organization does not have a
communication system, but shares
information, learning and experience

3. The organization is in the making of a
comprehensive communication system
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Standard 5.2.2.6. Staff development

management

and

1.The organization has staff
development and management policies
and system to monitor performance and
skills development of staff

2.The organization does not have
policies and system but have some
procedures to administer staff

3.The organization is in the making of
comprehensive  policies for  staff
development and performance
management

Standard 5.2.2.7. Gender policy.

1.The organization has a gender policy
that enunciates equal involvement and
treatment of both men and women

2.The organization does not have a
gender policy

3.The organization is in the making of a
gender policy
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Standard 5.2.2.8. Human Resource Development
and Management Policy.

1. The organization has a human
resource development and management
policy as stipulated in standard 8

2. The organization does not have a
human resource development and
management policy but has system to
administer staff on a case-by-case basis
3.The organization is in the making of
human resource development and
management of staff

Standard 5.2.2.9. Do no harm policy and becoming
sensitive to climate change

1. The organization has a Do-no-harm
policy and apply in all its work and adopt
environmental sensitive approach as
stipulated in the standard

2.The organization does not have a Do-
no-harm policy and is unaware of
environmental concerns

3.The organization is in the making of
Do-no-harm policy and strive to adopt an
environmentally friendly approach as
applicable
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Standard 5.2.2.10. Documentation and
dissemination of information

1.The organization has a system to
document and disseminate information
of projects to key stakeholders

2. The organization produces project
documents to show progress, but does
not disseminate

3. The organization is in the making of a
system generate information project and
disseminate learning and best practices
i.e. annual reports

5. Any other comment?
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Code 5.2.3. Transparency and Accountability

Principal standard: Organizations are transparent of their
dealings with government, donors, public, beneficiaries and
interested groups and are accountable to their decisions
and actions in relation to project development, execution,
monitoring and evaluation and spending.

Criteria of assessment

1. Does your organization have an understanding in

applying all the standards stated under the above

code in the Code of Conduct? Yes

No Not applicable

2. If not, what are the standards that you do not

understand and find it difficult to adopt?

63| Page



3. What are the standards that your organization
practicing now and how? Please rate as follows.
Standard 5.2.3.1. Financial Management

Responsibility

1. Organization has clearly stipulated in its
laws, by laws and in the management
structure who holds responsibility for
financial management

2. Financial responsibility not clearly
stipulated in laws and by laws or in the
management structure. There are some

gaps

3.The organization is in the process of
clearly stipulating financial responsibility in
the laws and by laws and in the
management structure

Standard 5.2.3.2. Transparency and Accountability.

1. Organization has developed a system
to be transparent and accountable to all
stakeholders in utilizing resources
including financial

2. The organization does not have a
system, but generate information on case-
by-case basis or project by project basis

3. The organization is in the making of a
system to be transparent and accountable
to all stakeholders

64| Page



Standard 5.2.3.3. Responsibility of Board of
Directors in finance and resource Management.

1. The Board of Directors hold ultimate
responsibility in finance and resource
management and are able to understand
the financial statements

2. It is not clearly spelled out in the
financial policy that the Board should hold
ultimate  responsibility in  resource
management including finance

3.The organization is in the making of
assigning finance and resource
management responsibility to Board of
Directors

Standard 5.2.3.4. Financial control system.

1, The organization has a financial policy
that stipulates internal control system and
strictly applied to ensure transparency and
accountability

2. The organization does not have a fully-
fledged finance control system that
reflects transparency and accountability

3.0rganization is in the making of a
comprehensive financial policy that
stipulates internal control system
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Standard 5.2.3.5. Plans and Budgets

1. Organization prepares operational
plans and budgets every year and
periodically review expenditures against
those budgets to detect deviations

2. There are some gaps in preparing plans
and budgets and monitoring of
expenditure that need to be rectified

Standard 5.3.3.6. Ensuring public trust.

1.0rganization uses funds only for the
purpose they received and disclose
sources and uses of funds to maintain
public trust in their reports

2. Organization usually does not disclose
sources and uses of funds to the public

Standard 5.3.3.7. Periodical Audits

1.0rganization conducts periodical audits
as stated in the standard

2.0rganization does not conduct full
audits, but prepare financial statements

3. Organization is in the making of a
system to conduct full audit.

Standard 5.3.3.8. Acceptance of gratifications.

1. Organization has a policy to prevent
members or staff receiving gratification for
the service rendered by the organization.

2. Organization does not have a written
policy, but staff and members abide by the
practice as a moral duty.

3. Organization is in the making of a
written policy
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Standard 5.3.3.9. Payment to Board members or
committee members
1. The organization has a policy not to
remunerate its board members or
committee members for the services they
render as stated in the standard.
2. The organization does not have such a

policy

Standard 5.3.3.10. Zero tolerance to corruption.
1. Organization has taken all measures to
minimize/eliminate corruption in all its
dealings.

2. Organization is in the process of
bridging the gaps to minimize/eliminate
corruption.

4. Any other comments
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Code 5.3. Commitment to Partnership,
Collaboration and Networking

Principal standard Organization collaborates with
government, inter-governmental, civil society organizations
and the private sector on the principle of shared values and
for the good of the society.

Criteria of assessment

1. Does your organization accept the standards set
under this code 5.37?
Yes No Not applicable

2. Have your organization entered into partnerships,
networking with other organizations. Yes

No Not applicable

If yes, please explain on what matters such

partnerships, network’s function

3. Does your organization engage in sharing learning

and best practices relating to projects with other

organization? Yes D

Not applicable
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4. Does your organization collaborate with other
organizations to express solidarity on issues of
public concerns? Yes

No Not applicable

5. Does your organization cooperate, collaborate

with government, inter-governmental organizations.

Yes No Not applicable

6. If yes, on what matters, actions, and missions
such cooperation carried out?

Code 5.4 Whistle Blower Policy

Expected outcome: Organizations adopt the policy of
whistle blowing as a means of checking the application of
the Code of Conduct within the organization and raise
awareness among board members and key staff of the
purpose and the modus-operandi of the policy
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Criteria of assessment

1. Does the organization have a whistle blower policy?

Yes No Not applicable

2. If yes, do the members of the board and key staff

understand the purpose of the policy and how to

raise concerns? Yes No

Not applicable

3. If the policy is in place, are there mechanisms set in

place to operationalize it? Yes No

Not applicable

Please state briefly why your organization should be
considered for awarding of the compliance certificate

Signature:

Date:
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11. Accreditation and Certification of the
Non-profit, Non-Governmental, Voluntary
Service Organizations in Sri Lanka in the
Application of the Code of ethic and
conduct

The introduction of the Code of Conduct and the Self-
Assessment tool to the NGO community in Sri Lanka will be
guided and assisted by instituting a mechanism and
process to ensure its application and practice by the Non—
Governmental Voluntary Service Organizations. The
institutional mechanism as stated in the COC will consist of
an Accreditation Council set up by the General Assembly of
the NGO community and will function under the executive
committee appointed by the General Assembly. The council
will have 7 members (Representing gender and ethnicity)
appointed by the executive committee and approved by the
General Assembly. They should have the following
gualification and experience.

AA minimum of 5 years’ experience in the field of
voluntary services and have a good knowledge about
NGOs, their diversity, their impact on the society and
the laws relating to Voluntary Service Organizations.

A A high level ethical and moral standard, including
honesty and integrity, respect for others and be able to
provide ‘frank and fearless’ advice.
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A Being accountable for self and to colleagues.
A Be sensitive to different cultures and opinions.

ABe able to communicate effectively and to serve
voluntarily on the council.

Once appointed, a member is expected to serve on the
council for 3 years from the date of appointment unless,

A He or she resigns from the post by giving one month
notice.

AIncapacitated to function due to ill health and other
matters.

In such a case the council has the power to nominate
replacements.

11.1. The roles and responsibilities of the
Council

The objective of setting up the Accreditation Council is to
enroll and certify the NGOs in adopting the ethics and best
practices for the NGOs to be able to increase confidence
among public, manage their organizations well and deliver
guality development outcomes for their clientele.

The roles and responsibilities of the Accreditation
Council shall be as follows. In order to perform these roles
and responsibilities, SLCDF and NNAF will appoint a
secretary to the Council.
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1. Develop self and collective understanding of the Code of
Ethics and Conduct and the Self -Assessment Tool and set
up procedures as follows for compliance by the Non-
Governmental Voluntary Service Organizations.

Set structure and working rules for the operation
of the Accreditation Council including working in
both languages.

Initiate groundwork for registration of Non-profit,
Non-Governmental Voluntary Service
Organizations willing to register for accreditation
viz. designing a registration form and familiarize
with the website initiated for this purpose.

Accept, review and enlist organizations willing to
get accredited and certified and maintain proper
records. Notify organizations of their registration.
Enlist district assessors (3 from a district, 18
districts) recruited for the purpose of accreditation
at district level and develop acquaintance with
them. Involve in their training.

Accept and review Self-Assessment Tools sent by
organizations through post or online. In this regard
the Accreditation Council has following options.

a.) If there are major gaps/shortcomings, send the

Assessment Tool to the respective organizations
with comments and areas for improvement. A
copy of this should be sent to the district
assessors for their information and support.

b.) If there are minor gaps and deficiencies, refer the

assessment tool to district assessors for helping
them to rectify the shortcomings. Once they have
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VI.

VII.

rectified the shortcomings, then the district
assessor should review it in the first place and if
he/she is satisfied, send the assessment tool with
his/her recommendation to the Accreditation
Council.

The Accreditation Council upon receipt of Self-
Assessment Tools that are complete and qualified
shall offer the compliance certificate to the
organization with validity for one year. (A
certificate will have to be designed) The
Accreditation Council may charge a fee for
offering of the certificate. The organization will
have to apply in the second year for certification
and the Accreditation Council upon receipt of
comments by the assessors will offer the
certificate or defer it until shortcomings are
rectified if any. Thereafter the compliance
certificate will be issued every 2 years upon
submission of the Self-Assessment Tool. (Since
this is a pilot initiative and NGOs are subjected to
go through changes it, is not advisable to issue
long term certificates)

The organizations may appeal for reconsideration
of issuing compliance certificates. In such
circumstances, the council shall review their
appeals and get the comments of district
assessors and do the needful.
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2. Prepare quarterly, half yearly and yearly reports of the
progress made with regard to accreditation and
certification

V.

Prepare communication materials on
accreditation and certification.

Obtain legal status for awarding of COC
certification from the respective authorities.
Inform respective authorities’ i.e. the NGO
secretariat of this initiative of introducing the
COC, Self-Assessment Tool and accreditation
and certification.

Propagate this among INGOs, national NGOs.

11.2. List of names, addresses and telephone
numbers of district assessors

District

Name of the | Address Telephone
assessor number.

11.3. Registration of NGOs

As stated under no.6 of the method of implementation, all
NGOs willing apply the Code of Conduct in their
organizations need to register with the Accreditation Board
set up for this purpose. They can do so by requesting
through post a registration form from the Board or down
load same from the web page. Once they have filled the
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application for registration they can send the same through
post or via e-mail to the Accreditation Board.

11.4. Registration Form

Application for Registration of Non-governmental Voluntary
Organization for certification of compliance of the Code of
Conduct.

For office use
Registration No.

To,
The Secretary

Accreditation Council

1. General information.

1.1 Name of the organization
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1.3 DS DiViSION . . e
DIStiCt oo

1.4 E-mail address

LName. ..
Designation.............cccooiiiiiiienns
Telephone .......................

Designation............ccooviiiiiiiinnnnn.
Telephone..........c.coovivinenn.

1.6 Date of establishment

1.9 Present membership.
Life membership.......................
Associate membership..........cccovoiiiiiiiiienn.

77 |Page



2. Specific information

2.5Fields of operations i.e. poverty alleviation, micro-credit,
environment, etC.........coviiiiiiii i,
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2.6. Projects now being implemented.
Name of the project Location Target beneficiaries
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3. Follow-up of the registration

Step 1. Within 7 working days from the receipt of the
application for registration, Accreditation Board sends the
acknowledgement letter together with a copy of the CoC
and the Self-Assessment Tool to the respective
organization. A copy of the acknowledgement letter is also
sent to the district assessor for his/her information.

Step 2. Upon receipt of the CoC and the Self-Assessment
Tool, the organization will appoint a responsible officer to
conduct the assessment.Heor she may conduct as
appropriate focussed group meetings with staff to fill the
compliance tool. He or she may contact the district
assessor for clarification or any help in completing the form.

Step 3. Once the officer has filled-up the Self-Assessment
Tool, he or she will submit it to the board of management
for their review and revise ASAP.

Step 4. Once the Board of management has approved it,
the Chairperson or Secretary to the board will send it to the
Accreditation Board.

Step 5.The Accreditation Board upon receipt of the Self-
Assessment Tool will send the acknowledgement within 7
working days and thereafter carefully review the Tool.

Step 6. After reviewing the Self-Assessment tool the
Accreditation Board will send a copy of that tool with their
observations to the district assessor for his/her comments
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and recommendation. The district assessor should send
his/her comments within 3 weeks from the receipt of the
Tool.

Step 7. Upon receipt of the district assessor’s comments,
recommendations, the Accreditation Board will go through
it again and if the Board is satisfied approve and certify the
organization for compliance of the CoC initially for 2 years
and issue the certificate

Step 8. If the Accreditation Board is not satisfied with the
compliance of the tool by the respective organization. It will
duly inform the organization giving the reasons.

Step 9. The organization after receipt of that notification
may appeal for reconsideration giving further explanation to
the reasons given by the Accreditation Board.

Step 10. The Accreditation Board will reconsider the appeal
and if found to be satisfied certify the organization for
compliance, otherwise stand by the former decision and
request the organization to rectify the deficiencies and offer
help if needed.

Contact us:

National Coordinator, nnaf@sltnet.lk

NGO National Action Front ngonationalactionfront
06, Temple Road, @gmail.com
Kalubowila www.nnafcoc.lk

0112 828886 www.nnaf.lk
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